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• THE 2007 INFORMATION AND REFERRAL DIRECTORY IS PROVIDED BY THE 
MADISON COUNTY FAMILY COUNCIL TO ALL COUNCIL MEMBERS 

• THIS DIRECTORY IS NOT A SUBSTITUTE FOR THE INFORMATION AND REFERRAL 
TELEPHONE SERVICE WHICH PROVIDES CITIZENS WITH THE MOST UP-TO DATE 
INFORMATION. 

• ALL INFORMATION FOUND WITHIN THIS DIRECTORY WAS FURNISHED BY 
INDIVIDUAL ORGANIZATIONS OR IS PUBLIC INFORMATION. 

• IT IS THE RESPONSIBILITY OF THE SERVICE PROVIDER TO NOTIFY 
INFORMATION AND REFERRAL IN WRITING OF ANY ADDITIONAL INFORMATION 
OR CHANGES. (CHANGE OF INFORMATION FORM ON PAGE 75) 

 
 
 
THE INFORMATION AND REFERRAL SERVICE OF MADISON COUNTY IS 
VOLUNTARILY ADMINISTERED THROUGH MADISON COUNTY DEPARTMENT OF 
FAMILY & CHILDREN. 
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A FRIENDS HOUSE 
ADDRESS: PO BOX 673, LONDON, OHIO 43140 
PHONE: 1-800-301-1447 OR (740) 852-7761 OR (740) 506-0066 (emergency) 
FAX: (740) 852-7763 
EMAIL: 
DAYS AND HOURS OF OPERATION: 24 HRS/7 DAYS 
DIRECTOR/ADMINISTRATOR NAME: SUE ELLEN HUGHES 
SERVICES PROVIDED: EMERGENCY SHELTER FOR DOMESTIC VIOLENCE VICTIMS AND 
THEIR CHILDREN. ALSO OFFERS ADVOCACY AND LEGAL ASSISTANCE SERVICES. 
ELIGIBILITY/POPULATION SERVED: DOMESTIC VIOLENCE/SEXUAL ASSAULT VICTIMS 
FEES: N/A 
AREA SERVED: MADISON CO, 
INTAKE/REFERRAL PROCEDURE: PHONE 
 
  DOMESTIC VIOLENCE SUPPORT GROUP 

PHONE: 852-7761  
SERVICES PROVIDED: DOMESTIC VIOLENCE SUPPORT GROUP 
DAYS AND HOURS OF MEETINGS: VARY 
MEETINGS:  
ELIGIBILITY/POPULATION SERVED: SURVIVORS OF DOMESTIC 
VIOLENCE 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE:  PHONE 

 
 
ADRIEL SCHOOL, INC. 
ADDRESS: 414 NORTH DETROIT ST., P.O. BOX 199, WEST LIBERTY, OHIO 43357 
PHONE: (937) 465-0010                  VOICE MAIL: YES 
FAX: (937) 465-8690 
EMAIL:  referrals@adriel.org 
DAYS AND HOURS OF OPERATION: MON – FRI 8:30 AM – 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME:  MIKE MULLINS,CEO 
SERVICES PROVIDED: RESPITE, FOSTER CARE AND  GROUP HOMES.  TRAINING 
SERVICES 
ELIGIBILITY/POPULATION SERVED: FOSTER CARE AGE 0-19;GROUP HOMES AGE 6-19, 
IQ 55 OR HIGHER 
FEES: FOSTER CARE/TREATMENT FOSTER CARE: $49.44. – $80.34/DAY;  GROUP HOMES 
$221.45-$236.39  
AREA SERVED: NORTHWEST, WEST , SOUTH AND CENTRAL OHIO 
INTAKE/REFERRAL PROCEDURE:  24 HOUR PLACEMENT SERVICES/ 1-800-262-0065  
 
 
ALCOHOLICS ANONYMOUS 
SERVICES PROVIDED: OFFERS SUPPORT SERVICES FOR ALCOHOLICS 
DAYS AND HOURS OF MEETINGS: VARY 
MEETINGS:  
TRINITY EPISCOPAL CHURCH, 10 E. FOURTH ST., LONDON, OH 43140 T, TH, FRI 8 PM 
ZION LUTHERAN CHURCH, 221 S. CENTER ST., WEST JEFFERSON, OH 43162 MON  8 PM 
JEROME UNITED METHODIST , 10531 JEROME RD., PLAIN CITY, OH 43064 SAT 8 PM 
MT. STERLING COMMUNITY CENTER,164 E. MAIN ST. MT. STERLING, OHIO 43143 TU 8 
PM 
ELIGIBILITY/POPULATION SERVED: ALL 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
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INTAKE/REFERRAL PROCEDURE:  WALK IN 
 
 
AMERICAN CANCER SOCIETY 
ADDRESS:  870 MICHIGAN AVE.  COLUMBUS, OHIO 43215 
PHONE:  (888) 227-6446 EXT. 3005 
FAX:  (877) 227-2838 
EMAIL: 
DAYS AND HOURS OF OPERATION: MONDAY – FRIDAY  8:30 – 4:40 
DIRECTOR/ADMINISTRATOR NAME: JILL RALEIGH 
SERVICES PROVIDED:  
PATIENT NAVIGATOR – SUSAN CRONKELTON  (888)227-646  EXT 8056 
PREVENTIVE AND SUPPORT MATERIALS AND PROGRAMS AND ASSISTANCE FOR 
ANYONE DEALING WITH CANCER. 
ELIGIBILITY/POPULATION SERVED: ALL 
FEES: N/A 
AREA SERVED: MADISON, PICKAWAY, FAYETTE, LICKING, FAIRFIELD, HOCKING, 
ATHENS, BELMONT, COSHOCTON, DELAWARE, FRANKLIN, GALLIA, GUERNSEY, 
JACKSON, KNOX, LAWRENCE, MARION, MEIGS, MONROE, MORGAN, MORROW, 
MUSKINGUM, NOBLE, PIKE, ROSS, SCIOTO, UNION, VINTON, WASHINGTON,  AND PERRY 
COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHONE 
 
 
AMERICAN RED CROSS IN MADISON COUNTY 
ADDRESS: 25 W. 5TH ST. SUITE P , LONDON, OHIO 43140 
PHONE: (740)845-9939   VOICE MAIL: YES 
FAX: (740) 845-0339 CALL FIRST 
EMAIL: arcmadisonco@usa.reccross.org 
DAYS AND HOURS OF OPERATION: M – F 10:00 AM – 3 PM 
DIRECTOR/ADMINISTRATOR NAME: KATHY BEEKMAN :  
SERVICES PROVIDED: EMERGENCY FINANCIAL ASSISTANCE AND MENTAL HEALTH 
COUNSELING FOR VICTIMS OF LOCAL DISASTERS INCLUDING FIRES; PREPAREDNESS 
AND RESPONSE TRAINING FOR MAJOR DISASTERS; COMMUNITY DISASTER 
EDUCATION INCLUDING PREPAREDNESS AND RESPONSE.; INTERNATIONAL TRACING; 
EMERGENCY COMMUNICATIONS AND ASSISTANCE FOR MILITARY FAMILIES.  
COMMUNITY EDUCATION IN FIRST AID, ADULT/CHILD/INFANT CPR, AED (AUTOMATED 
EXTERNAL DEFIBRILLATOR), HIV/AIDS FACTS, BABYSITTER TRAINING, BLOOD BORNE 
PATHOGENS AND SPORT SAFETY TRAINING. 
ELIGIBILITY/POPULATION SERVED: GENERALLY NO RESTRICTIONS. CERTAIN 
PROGRAMS LIMITED BY NATURE. 
FEES: SOME COURSES HAVE FEES. EMERGENCY ASSISTANCE TO VICTIMS OF 
DISASTER IS PROVIDED AT NO COST. 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE 
 
 
ARBORS OF LONDON 
ADDRESS: 218 ELM ST. LONDON, OHIO 43140 
PHONE: (740) 852-3100 VOICE MAIL: YES 
FAX: (740) 852-7266    
EMAIL: 
DAYS AND HOURS OF OPERATION: 24 HRS; 7 DAYS PER WEEK 
DIRECTOR/ADMINISTRATOR: TROY HUTCHINSON 
SERVICES PROVIDED: 100-BED SHORT TERM SKILLED, AND LONG TERM CARE FACILITY 
SPECIALIZING IN REHABILITATION, POST-OPERATIVE CARE; RESPITE, HOSPICE, AND 
DEMENTIA CARE. 
ELIGIBILITY: PATIENTS OVER 18 YEARS 
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FEES: VARIES BY ACUITY LEVEL; MEDICARE, MEDICAID AND MOST INSURERS 
ACCEPTED 
AREA SERVED: ALL OF MADISON, EASTERN CLARK, WESTERN FRANKLIN, SOUTHERN 
UNION, AND NORTHERN PICKAWAY AND FAYETTE COUNTIES 
INTAKE/REFERRAL PROCEDURE:  PHONE OR WALK IN 
 
 
ARBORS WEST 
ADDRESS: 375 W. MAIN ST., WEST JEFFERSON, OHIO 43162 
PHONE: (614) 879-7661 VOICE MAIL: YES 
FAX:  (614)879-7604      
EMAIL: 
DAYS AND HOURS OF OPERATION: 24 HRS; 7 DAYS PER WEEK 
DIRECTOR/ADMINISTRATOR: AMY MAXWELL 
SERVICES PROVIDED: 100-BED SHORT TERM SKILLED, AND LONG TERM CARE FACILITY 
SPECIALIZING IN REHABILITATION, POST-OPERATIVE CARE; RESPITE, HOSPICE, AND 
DEMENTIA CARE. 
ELIGIBILITY: PATIENTS OF ALL AGES NEEDING SKILLED NURSING CARE. 
FEES: VARIES BY ACUITY LEVEL; MEDICARE, MEDICAID AND MOST INSURERS 
ACCEPTED 
AREA SERVED: ALL OF MADISON, EASTERN CLARK, WESTERN FRANKLIN, SOUTHERN 
UNION, AND NORTHERN PICKAWAY AND FAYETTE COUNTIES 
INTAKE/REFERRAL PROCEDURE:  PHONE OR WALK IN 
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BOYS SCOUTS OF AMERICA, SIMON KENTON COUNCIL 
ADDRESS: 1901 E. DUBLIN GRANVILLE RD. 
PHONE: (614) 436-7200 OR  (800) 433-4051   VOICE MAIL: YES 
FAX: (614) 436-7917 
EMAIL: RBRAESSLER@SBCBSA.ORG 
DAYS AND HOURS OF OPERATION: MONDAY – FRIDAY 9 AM-5 PM 
DIRECTOR/ADMINISTRATOR NAME: RICH BRAESSLER 
SERVICES PROVIDED: ORGANIZED ACTIVITIES FOR PARENTS AND YOUTH THAT HELP 
DEVELOP LEADERSHIP SKILLS WHILE INSTILLING VALUES OF GOOD CITIZENSHIP, 
PHYSICAL FITNESS, ABUSE PREVENTION, CONFIDENCE BUILDING AND MORE.  
ELIGIBILITY: BOYS AGED 7-21 GIRLS AGED 14-21 
FEES: $10.00 REGISTRATION FOR 1-YEAR MEMBERSHIP (REGISTRATION ASSISTANCE 
IS AVAILABLE, AS ARE UNIFORMS AND CAMPERSHIPS FOR THOSE IN FINANCIAL NEED). 
AREAS SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: CONTACT SCOUT SERVICE AND YOU WILL BE 
DIRECTED TO A SCOUT PROGRAM NEAR YOU. 
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CAREER WOMEN COMMUNITY CLUB 
ADDRESS: COOVER HOUSE, 134 N. MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-5346 
FAX:  (740) 852-7360 
EMAIL: 
MEETINGS:  MEETS AT COOVER HOUSE, 3RD MONDAY SEPT. – MAY AT 7:00 P.M.  
SERVICES PROVIDED: SERVICE ORGANIZATION 
ELIGIBILITY/POPULATION SERVED: 
FEES:  
AREA SERVED: MADISON COUNTY 
 
 
CENTRAL OHIO AREA AGENCY ON AGING 
ADDRESS: 174 E. LONG ST. COLUMBUS, OHIO 43215 
PHONE: (614) 645-7250 OR 1(800) 589-7277           VOICE MAIL: YES 
FAX: (614)645-3884 
EMAIL: coaaa@coaaa.org 
DAYS AND HOURS OF OPERATION: MON – FRI  8 AM TO 5 PM 
DIRECTOR/ADMINISTRATOR NAME: CINDY FARSON 
SERVICES PROVIDED: INFORMATION AND EDUCATION TO OLDER ADULTS AND THEIR 
CAREGIVERS REGARDING COMMUNITY SERVICES. ALSO PROVIDE IN-HOME SERVICES 
FOR THOSE WHO QUALIFY AND NEED ASSISTANCE TO REMAIN INDEPENDENT IN THEIR 
OWN HOMES.  
ELIGIBILITY/POPULATION SERVED: IN HOME CONSULTATIONS AVAILABLE TO ADULTS 
OF ANY AGE. SERVICES AVAILABLE FOR ADULTS AGE 60+ THROUGH PASSPORT 
PROGRAM AND OTHER PROGRAMS. 
FEES: NONE 
AREA SERVED: MADISON, DELAWARE, FAIRFIELD, FRANKLIN, LICKING, PICKAWAY, AND 
UNION COUNTIES. 
INTAKE REFERRAL PROCEDURE: TELEPHONE CONSULTATION CALL (614) 645-7250 OR 
(800) 589-7277 TO SPEAK WITH A CAREGIVER SPECIALIST OR SCREENING 
DEPARTMENT 
 

 
CENTRAL OHIO DIABETES ASSOCIATION 
ADDRESS: 1100 DENNISON AVE., COLUMBUS, OHIO 43201 
PHONE: (614) 884-4400           VOICE MAIL:  
FAX: (614)884-4484 
EMAIL: www.diabetesohio.org 
DAYS AND HOURS OF OPERATION:  
DIRECTOR/ADMINISTRATOR NAME:  
SERVICES PROVIDED: AN INDEPENDENT ORGANIZATION PROVIDING SERVICES TO 
PEOPLE WITH DIABETES IN CENTRAL OHIO REGARDLESS OF THEIR ABILITY TO PAY. 
ELIGIBILITY/POPULATION SERVED:  
FEES: NONE 
AREA SERVED: CENTRAL OHIO 
INTAKE REFERRAL PROCEDURE: PHONE 
 
 
CHAMPAIGN RESIDENTIAL SERVICES, INC. 
*LONDON ADDRESS:  117 WEST HIGH ST., LONDON, OHIO 43140  
PHONE: (740) 852-3850                   VOICE MAIL: YES 
FAX: (740) 852-4904 
EMAIL: 
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DAYS AND HOURS OF OPERATION: MON – FRI 8 AM TO 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME: THAN JOHNSON  
SERVICES PROVIDED: PROVIDES SUPPORTIVE SERVICES IN RESIDENTIAL OR HOME-
BASED SETTING. SERVICES INCLUDE TRANSPORTATION. 
ELIGIBILITY/POPULATION SERVED: ANYONE 
FEES: CONTINGENT ON SERVICES 
AREA SERVED: MADISON COUNTY AREA 
INTAKE REFERRAL PROCEDURE: PHONE 
 
 
CHILD CARE NETWORK OF MADISON COUNTY 
ADDRESS: 217 ELM ST. LONDON, OHIO 43140 BOX 230 
PHONE: (740) 852-0975                   VOICE MAIL: YES 
FAX: (740) 852-0744 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 10 AM TO 1 PM 
DIRECTOR/ADMINISTRATOR NAME: LAURA ELDRIDGE 
SERVICES PROVIDED: INFORMATION AND REFERRAL OF CHILD CARE PROVIDERS TO 
PARENTS AND FAMILIES. TECHNICAL HELP OFFERED TO CHILD CARE CENTERS AND 
INDIVIDUAL PROVIDERS. WORKSHOPS OFFERED TO PROVIDERS AND GENERAL 
PUBLIC. LENDING LIBRARY OF MATERIALS RELEVANT TO CHILD CARE.  
ELIGIBILITY/POPULATION SERVED: ANYONE 
FEES: FREE 
AREA SERVED: MADISON COUNTY AREA 
INTAKE REFERRAL PROCEDURE: TELEPHONE CONSULTATION 

 
 

CHOICES IN COMMUNITY LIVING 
*LONDON ADDRESS:  16 S. MAIN ST., LONDON, OHIO 43140  
PHONE: (740) 845-0237                   VOICE MAIL: YES 
FAX:  
EMAIL: 
DIRECTOR/ADMINISTRATOR NAME: TERRY MUSTAR 
*WEST JEFFERSON ADDRESS:  2963 US RTE 42 NE, WEST JEFFERSON, OHIO 43162  
PHONE: (740) 845-0237                   VOICE MAIL: YES 
FAX:  
DIRECTOR/ADMINISTRATOR NAME:  
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM TO 4:30 PM 
SERVICES PROVIDED: PROVIDES SUPPORTIVE SERVICES IN RESIDENTIAL OR HOME-
BASED SETTING. 
ELIGIBILITY/POPULATION SERVED: ANYONE 
FEES: CONTINGENT ON SERVICES 
AREA SERVED: MADISON COUNTY AREA 
INTAKE REFERRAL PROCEDURE: PHONE 
 
 
CODA/MADISON COUNTY  
ADDRESS: 83 ARLINGTON AVENUE LONDON, OHIO 43140-1029 
PHONE: (740) 852-2155 
EMAIL: 
DAYS AND HOURS OF OPERATION:  
DIRECTOR/ADMINISTRATOR NAME: MARILYN REEDER 
SERVICES PROVIDED: HOLD EVENING MEETINGS AT LEAST THREE TIMES PER YEAR. A 
SPEAKER IS PROVIDED TO GIVE INFORMATION ON COPING WITH DIABETES 
SUCCESSFULLY. (WILL PAY FOR A MONTHS SUPPLY OF INSULIN, BLOOD SUGAR 
STRIPS FOR NEEDY DIABETICS) 
ELIGIBILITY/POPULATION SERVED: ANY AGED PERSON DIAGNOSED WITH ONE OF THE 
THREE TYPES OF THE DISEASE OR IS A PERSON CARING FOR A DIABETIC. 
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FEES: $20.00 PER YEAR. SENIORS PAY $15.00 PER YEAR. 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: NONE 
 
 
COMMUNITY ACTION ORGANIZATION OF DELAWARE, MADISON & UNION COUNTIES 
ADDRESS: 169 GROVE ST. MARYSVILLE, OHIO 43040  
PHONE: (937) 642-4986                  VOICE MAIL: YES 
FAX: (937) 642-1925 
EMAIL: jwcesa@caodmu.org 
DIRECTOR/ADMINISTRATOR NAME: JIM CESA 
*LOCAL ADDRESS: 13 EAST FIRST ST., LONDON, OHIO 43140 
PHONE: (740) 852-3511                  VOICE MAIL: YES 
FAX: (740) 852-7101 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 
MANAGER: DELAINE BARKER 
SERVICES PROVIDED:  
HELP WITH SHUT OFF NOTICES ON UTILITIES, BULK FUEL SUCH AS FUEL OIL, 
PROPANE, AND WOOD. EVICTION NOTICES, WINTERIZATION, ELDERLY REPAIR 
PROGRAM. 
ELIGIBILITY/POPULATION SERVED: LOW INCOME FAMILIES 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: CHECK INCOME VERIFICATION FOR EVERYONE IN 
THE HOUSEHOLD, SOCIAL SECURITY NUMBERS FOR EVERYONE IN HOUSEHOLD. IF 
UNABLE TO ASSIST, THEY TRY TO FIND ASSISTANCE THROUGH ANOTHER 
ORGANIZATION. 
 

HOUSING TRUST FUND EMERGENCY SERVICES  
  ADDRESS: 13 EAST FIRST ST., LONDON, OHIO 43140 

PHONE: (740) 852-3511                  VOICE MAIL: YES 
FAX: (740) 852-7101 
EMAIL: dbarker@caodmu.org 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 
MANAGER: DELAINE BARKER 
SERVICES PROVIDED:  
RENT, UTILITY AND MORTGAGE PAYMENTS TO PREVENT EVICTION, 
FORECLOSURE, AND UTILITY SHUT OFF. ADDRESS HOMEOWNERS 
HEALTH AND SAFETY ISSUES. 
ELIGIBILITY/POPULATION SERVED: TO HOUSEHOLDS AT OR BELOW 35% 
MEDIAN INCOME 
FEE: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN. MUST HAVE 
PROOF OF INCOME AS WELL AS  PROOF OF EVICTION, PROOF OF 
FORECLOSURE, PROOF OF DISCONNECT NOTICE, OR PROOF OF HOME 
OWNERSHIP AS APPLICABLE. 

 
WARM CHOICE 
ADDRESS: 13 EAST FIRST ST., LONDON, OHIO 43140 
PHONE: (740) 852-3511                  VOICE MAIL: YES 
FAX: (740) 852-7101 
EMAIL: dbarker@caodmu.org 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 
MANAGER: DELAINE BARKER 
SERVICES PROVIDED:  
ASSISTANCE TO LOW INCOME COLUMBIA GAS CUSTOMERS. HEATING 
UNIT REPAIR/REPLACEMENT AND WEATHERIZATION SERVICES 
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ELIGIBILITY/POPULATION SERVED: 150% FEDERAL POVERTY 
GUIDELINE; COLUMBIA GAS CUSTOMERS. 
FEE: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN. MUST BE A 
COLUMBIA GAS CUSTOMER, RECEIVED HEAP OR ON PERCENTAGE OF 
INCOME PAYMENT PLAN, PROOF OF INCOME, PROF OF HOME 
OWNERSHIP, RENTERS MUST HAVE LANDLORD APPROVAL. 

 
HOME WEATHERIZATION ASSISTANCE PROGRAM 
ADDRESS: 13 EAST FIRST ST., LONDON, OHIO 43140 
PHONE: (740) 852-3511                  VOICE MAIL: YES 
FAX: (740) 852-7101 
EMAIL: dbarker@caodmu.org 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 
MANAGER: DELAINE BARKER 
SERVICES PROVIDED:  
ASSIST LOW INCOME WITH CONSERVATION OF ENERGY THROUGH 
EDUCATION. 
ELIGIBILITY/POPULATION SERVED: TO HOUSEHOLDS AT OR BELOW 
150% OF THE FEDERAL POVERTY GUIDELINE. 
FEE: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN. MUST HAVE 1 
YEAR PROOF OF INCOME, AWARD LETTER FROM HOME ENERGY 
ASSISTANCE PROGRAM, UTILITY ACCOUNT NUMBERS, PROOF OF HOME 
OWNERSHIP, RENTERS MUST HAVE LANDLORD APPROVAL. 
 
ELDERLY HOME REPAIR  
ADDRESS: 13 EAST FIRST ST., LONDON, OHIO 43140 
PHONE: (740) 852-3511                  VOICE MAIL: YES 
FAX: (740) 852-7101 
EMAIL: dbarker@caodmu.org 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 
MANAGER: DELAINE BARKER 
SERVICES PROVIDED:  
MINOR HOME REPAIR/MAINTENANCE SERVICE TO QUALIFIED SENIOR 
HOMEOWNERS PRIORITY IS GIVEN TO REPAIRS THAT FOCUS ON 
HEALTH AND SAFETY. 
ELIGIBILITY/POPULATION SERVED: SENIORS AGE 60 AND OLDER AT OR 
BELOW 150% OF THE FEDERAL 
FEE: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN. PROOF OF 
INCOME, PROOF OF HOME OWNERSHIP, PROOF OF AGE. 
 
COMMUNITY CONNECTIONS 
ADDRESS: 13 EAST FIRST ST., LONDON, OHIO 43140 
PHONE: (740) 852-3511                  VOICE MAIL: YES 
FAX: (740) 852-7101 
EMAIL: dbarker@caodmu.org 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 
MANAGER: DELAINE BARKER 
SERVICES PROVIDED:  
ROOF REPAIR/REPLACEMENT, ELECTRICAL SAFETY, AND HEALTH 
REPAIRS; ELECTRIC FURNACE REPAIR/REPLACEMENT; SUMP PUMP 
REPLACEMENT/REPAIR; ELECTRIC HOT WATER HEATER 
REPAIR/REPLACING.  
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ELIGIBILITY/POPULATION SERVED: HOUSEHOLDS AT OR BELOW 150% 
FEDERAL POVERTY GUIDELINE. 
FEE: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN. PROOF OF 
INCOME, SERVICED BY OHIO EDISON AND PARTICIPATION IN 
WEATHERIZATION OR PERCENTAGE OF INCOME PAYMENT PLAN. 
 

 
COPING WITH CANCER  
PHONE: 852-5855 
EMAIL: 
SERVICES PROVIDED: OFFERS SUPPORT & ADVOCACY SERVICES FOR CANCER 
PATIENTS, SURVIVORS AND CAREGIVERS 
DAYS AND HOURS OF MEETINGS: THIRD MONDAY OF EVERY MONTH, MEETING TIME 
5:30 PM WITH DINNER PROVIDED.  RSVP FOR MEETING TO TAMI BENNETT 852-5855 
MEETINGS: HELD AT MADISON COUNTY HOSPITAL-HARLEY ROOM 
ELIGIBILITY/POPULATION SERVED: CANCER PATIENTS, SURVIVORS AND FAMILIES, 
CAREGIVERS 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE:  WALK IN 
 
 
CREATIVE DIVERSIFIED SERVICES, INC. 
ADDRESS: 335 E. MARKET ST. XENIA, OHIO 45385 
PHONE: (937) 376-9403   VOICE MAIL: 
FAX: (937) 376-9407 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 7 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: MACK BOTTORFF 
SERVICES PROVIDED: VOCATIONAL SERVICES FOR LONG TERM MENTALLY ILL 
ELIGIBILITY/POPULATION SERVED: E.E’S MUST BE UNDER SERVICE FROM AGENCY OF     
EMV BOARD 
FEES: NONE 
AREA SERVED: GREENE/CLARK/MADISON COUNTIES 
INTAKE/REFERRAL PROCEDURE: E.E.’S REFERRED BY CASE MANAGERS 
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DEVONSHIRE (FOR SENIOR CITIZENS) 
ADDRESS: 198 ELM ST., LONDON, OHIO 43140 
PHONE: (740) 852-4870 
FAX:   SAME AS PHONE 
EMAIL: 
DAYS AND HOURS OF OPERATION: , TUES, WED, THR ,- 9 AM TO 4 PM 
MANAGER: KELLY FITZWATER 
SERVICES PROVIDED:  SUBSIDIZED HOUSING FOR THE ELDERLY, HANDICAPPED AND 
DISABLED THROUGH RURAL DEVELOPMENT 
ELIGIBILITY/POPULATION SERVED: INCOME ELIGIBLE 
FEES:  AS APPLICABLE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
 
DIABETIC SUPPORT GROUP  
MADISON COUNTY DIABETES ASSOCIATION 
ADDRESS:  210 N. MAIN ST. (MADISON COUNTY HOSPITAL) 
PHONE:  (740)852-2155 OR  (614)241-0421 
EMAIL: 
DAYS AND HOURS OF OPERATION: 
DIRECTOR/ADMINISTRATOR NAME:  BARBARA RIFE, RN  /MARILYN REEDER  
SERVICES PROVIDED:  SCREENING, DETECTION, EDUCATION OF DIABETES- DIABETIC 
SUPPORT GROUP, EVENING EDUCATION DINNER.  SPEAKERS AVAILABLE 
MEETINGS: HELD AT MADISON COUNTY HOSPITAL 
ELIGIBILITY/POPULATION SERVED:  ALL 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE:  WALK IN—ALL MONEY DONATED TO MCDA STAYS IN 
MADISON COUNTY. 
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ELIZABETH’S HOPE PREGNANCY RESOURCES 
ADDRESS:  42 W. 1st ST.,  LONDON, OHIO  43140 
PHONE:  (740) 852-9150 VOICE MAIL:  YES 
FAX:  (740) 852-9150  during office hours 
EMAIL: madisonpc@sbcglobal.net 
DAYS AND HOURS OF OPERATION:  TUES. 10-4, WED. 10-4, THURS. 5PM- 8PM 
DIRECTOR/ADMINISTRATOR NAME:  DEBBIE WERTZ 
SERVICES PROVIDED:  FREE CONFIDENTIAL PREGNANCY TESTING, A MOM’S 
PROGRAM (MAKING OUTSTANDING MOTHERS-PEER COUNSELING PROGRAM) 
ADOPTION REFERRAL, EMERGENCY SERVICES (FORMULA, DIAPERS, MATERNITY & 
BABY CLOTHING); ABSTINENCE FOR TEENS. 
ELIGIBILITY/POPULATION SERVED:  NO REQUIREMENTS, ALL WELCOME 
FEES:  ALL SERVICES FREE & CONFIDENTIAL 
AREA SERVED:  MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE:  WALK-INS & APPOINTMENTS 
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FELLOWSHIP OF PRAISE FOOD BANK  
ADDRESS; 156 W. MAIN ST., PLAIN CITY, OHIO 43064 
PHONE: (614) 595-3376     VOICE MAIL: YES 
FAX: NONE 
EMAIL: 
DAYS AND HOURS OF OPERATION:  SATURDAYS 10:00 AM - NOON 
DIRECTOR/ADMINISTRATOR NAME:  RAYMOND A. MEISTER 
SERVICES PROVIDED: FOOD, PAPER GOODS, DETERGENTS, AND FOOD SUPPLY FOR 3 
DAYS - CLOTHING 
ELIGIBILITY/POPULATION SERVED:  EVERY MONTH OR 2 WEEKS (BASED ON NEED) 
FEES: NONE 
AREA SERVED: MADISON & UNION  COUNTIES 
INTAKE/REFERRAL PROCEDURE: APPLICANT NEEDS A SOCIAL SECURITY I.D., 
WELFARE CHECK OR DRIVER LICENSE 

 
 

FOOD THROUGH FAITH  
ADDRESS; 51 WEST CENTER ST., LONDON, OHIO 43140 
PHONE: (740) 852-4735 VOICE MAIL: NO 
FAX: NONE 
EMAIL: 
DAYS AND HOURS OF OPERATION: TUESDAY AND THURSDAY 9 AM TO NOON (EXCEPT 
THANKSGIVING) 
DIRECTOR/ADMINISTRATOR NAME: NANCY PENIX AND EMILY BAUERLE 
SERVICES PROVIDED: FOOD, PAPER GOODS, DETERGENTS, AND FOOD SUPPLY FOR 3 
DAYS 
ELIGIBILITY/POPULATION SERVED: APPLICANTS ELIGIBLE FOR 4 VISITS IN A 12-MONTH 
PERIOD. 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: APPLICANT NEEDS A SOCIAL SECURITY I.D. ONLY 

 
 

FRATERNAL ORDER OF EAGLES #950 
ADDRESS: 16 SO. UNION ST. 
PHONE: (740) 852-5002                   VOICE MAIL: NO 
FAX: NO 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – TUES- THURS: 11 AM – 11 PM  
WED. 11 AM – 12 MIDNIGHT  FRI & SAT: 11 AM – 1 PM   SUN: 12 – 9 PM  
DIRECTOR/ADMINISTRATOR NAME: JAMES SKAGGS: 
SERVICES PROVIDED: NON –PROFIT ORG. THAT HELPS BY MAKING DONATIONS TO 
CHARITIES EX. HEART FUND, CANCER FUND ETC. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: $21.00 PER YEAR 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: MEMBERS ARE RECOMMENDED OR INTERVIEWED 
 
 
FREE CLINIC  
ADDRESS; 210 N.  MAIN ST., PO BOX 651, LONDON, OHIO 43140 
PHONE: (740) 845-7286  VOICE MAIL: YES 
FAX: (740) 845-7009 
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EMAIL: mcanney@mch-ohio.org 
DAYS AND HOURS OF OPERATION:  MOST MONDAYS  6-8 PM 
DIRECTOR/ADMINISTRATOR NAME:  MELISSA CANNEY 
SERVICES PROVIDED: BASIC HEALTH CARE SIMILAR TO THOSE SERVICES RECEIVED 
AT A FAMILY DOCTOR; FINANCIAL ASSISTANCE WITH PRESCRIPTION MEDICATIONS; 
DIAGNOSTIC TESTING AND MAMMOGRAMS; SOCIAL SERVICE AND SPIRITUAL SUPPORT 
UPON REQUEST. 
ELIGIBILITY/POPULATION SERVED:  MADISON COUNTY RESIDENT;  MUST HAVE NO 
HEALTH INSURANCE; MUST BE AT OR BELOW 200% OF THE FEDERAL POVERTY 
GUIDELINE. 
FEES: NONE 
AREA SERVED: MADISON COUNTY AND ANYONE WITH PLAIN CITY ADDRESS 
REGARDLESS OF COUNTY. 
INTAKE/REFERRAL PROCEDURE: MUST CALL FOR CALL FOR APPOINTMENT. 
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GIRL SCOUT SEAL OF OHIO COUNCIL 
PHONE:  1-800-621-7042 
 
 
GOOD SAMARITAN FOOD PANTRY 
ADDRESS: 36 SOUTH CENTER ST.    WEST JEFFERSON, OH 43162 (W.J.U.M.C.) 
PHONE: (614) 879-8130 or 879-5633 
VOICE MAIL: 
FAX:  (614) 879-8039 
EMAIL:  SMAGG51@JUNO.COM 
DAYS AND HOURS OF OPERATION: WED. 2 PM – 4 PM / LAST SATURDAY OF THE 
MONTH 10 AM -  NOON 
DIRECTOR/ADMINISTRATOR NAME:   SUSAN MAGGARD 
SERVICES PROVIDED:  FOOD TWO (2) TIMES A MONTH-ALSO DIAPERS, BABY FOOD AND 
ADULT NUTRITION PRODUCTS  (ENSURE & GLUCENA); BENEFIT BANK. 
ELIGIBILITY/POPULATION SERVED: ALL WITH PROPER I-D; PROOF OF RESIDENCY 
FEES: 
AREA SERVED: MADISON COUNTY & SO. FRANKLIN COUNTY (GALLOWAY) 
INTAKE/REFERRAL PROCEDURE: WALK IN WITH PROOF OF RESIDENCY –IE: UTILITY 
BILL, RENT RECEIPT;  PICTURE ID 
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HABITAT FOR HUMANITY OF MADISON COUNTY, OHIO, INC. 
ADDRESS: P.O. BOX 679 LONDON, OHIO 43140 
PHONE: 740-845-0653 
VOICE MAIL: YES 
FAX: 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON. – FRI: HOURS VARY 
DIRECTOR/ADMINISTRATOR NAME: BOARD OF DIRECTORS 
SERVICES PROVIDED: CHRISTIAN BASED PROGRAM WHEREBY VOLUNTEERS WORK 
TOGETHER TO PROVIDE HOUSING FOR SELECTED FAMILIES. 
ELIGIBILITY/POPULATION SERVED: BELOW 200% OF THE FEDERAL POVERTY 
GUIDELINES 
FEES: N/A INTEREST FREE MORTGAGE 
AREA SERVED: LONDON, OHIO 
INTAKE/REFERRAL PROCEDURE: APPLICATION 

 
 

HELP HOUSE 
ADDRESS: 253 W. HIGH ST., LONDON, OHIO 43140 
PHONE: (740) 852-1980    VOICE MAIL: NO 
FAX: 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON. 5 – 7 PM /WED. & SAT. 9 AM – 12:00  
DIRECTOR/ADMINISTRATOR NAME: DEE HEILMAN 
SERVICES PROVIDED: CHRISTIAN BASED PROGRAM WHEREBY VOLUNTEERS WORK 
TOGETHER TO PROVIDE LIFE SKILLS TRAINING AND SUPPORT FOR THOSE IN NEED. 
ELIGIBILITY/POPULATION SERVED: THOSE IN NEED 
FEES: NONE 
AREA SERVED: MADISON COUNTY OHIO AND SURROUNDING AREAS 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 

LOVING KINDNESS KITCHEN 
ADDRESS: 253 W. HIGH ST., LONDON, OHIO 43140 
PHONE: (740) 852-1980     
VOICE MAIL: NO 
FAX: 
DAYS AND HOURS OF OPERATION:  MONDAY  5 PM  -7 PM    
DIRECTOR/ADMINISTRATOR NAME: DEE HEILMAN 
SERVICES PROVIDED: WORK TOGETHER TO PROVIDE FREE MEALS FOR THOSE 
IN NEED.  
ELIGIBILITY/POPULATION SERVED: THOSE IN NEED 
FEES: NONE 
AREA SERVED: MADISON COUNTY OHIO AND SURROUNDING AREAS 
INTAKE/REFERRAL PROCEDURE: WALK IN   / DELIVERY AVAILABLE 
 
FOOD  & CLOTHING PANTRY 
ADDRESS: 253 W. HIGH ST., LONDON, OHIO 43140 
PHONE: (740) 852-1980     
VOICE MAIL: NO 
FAX: 
DAYS AND HOURS OF OPERATION: MON 5 -7 PM /WED. & SAT. 9 AM – 12 :00  
DIRECTOR/ADMINISTRATOR NAME: DEE HEILMAN 
SERVICES PROVIDED:  FOOD & CLOTHING  
ELIGIBILITY/POPULATION SERVED: THOSE IN NEED 
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FEES: NONE 
AREA SERVED: MADISON COUNTY OHIO AND SURROUNDING AREAS 
INTAKE/REFERRAL PROCEDURE: WALK IN 
 
 

HURT/BATTELLE MEMORIAL LIBRARY 
ADDRESS: 270 LILLY CHAPEL RD. WEST JEFFERSON, OH 43162 
PHONE: (614) 879-8448                  VOICE MAIL: YES 
FAX: (614) 879-8668 
EMAIL: 
DAYS AND HOURS OF OPERATION: M – F: 10 AM – 8 PM, SAT. : 10 AM – 2 PM, CLOSED 
SUN. 
DIRECTOR/ADMINISTRATOR NAME: SHARON SHRUM 
SERVICES PROVIDED: REGULAR AND LARGE PRINT BOOKS,DVD’S, VIDEOS, BOOKS ON 
CASSETTE AND CD’S, INTERNET ACCESS, WORD PROCESSING, SPREAD SHEET 
APPLICATIONS, PUBLIC COPIER, MEETING ROOMS FOR THE PUBLIC, SPECIAL 
PROGRAMS FOR ADULTS AND CHILDREN, TEACHER COLLECTIONS GOLDEN BUCKEYE 
CARD REGISTRATION, VOTER REGISTRATION 
ELIGIBILITY/POPULATION SERVED: STATE OF OHIO RESIDENT 
FEES: LIBRARY CARDS ARE FREE, REPLACEMENTS ARE $ 2.00 
AREA SERVED: RESIDENT OF OHIO 
INTAKE/REFERRAL PROCEDURE: ID WITH A CURRENT ADDRESS OR CURRENT PIECE 
OF MAIL. CHILDREN UNDER 18 YRS. NEED PARENT PERMISSION.  CARD MAY BE PICKED 
UP WITHIN A WEEK. 3 ITEMS MAY BE CHECKED OUT WITH INITIAL USE OF CARD. 25 
ITEMS PER CARD AFTER FIRST 
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JEFFERSON LOCAL SCHOOLS 
ADDRESS: 906 WEST MAIN ST. WEST JEFFERSON, OHIO 43162 
PHONE: (614) 879-7654 
FAX:  (614) 879-5376 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: WILLIAM MULLETT, SUPERINTENDENT 
BOARD OFFICE: (614) 879-7654 
NORWOOD PRIMARY (614) 879-6742 
FREY ELEMENTARY: (614) 879-8309 
MEMORIAL MIDDLE: (614) 879-8345 
W J HIGH SCHOOL: (614) 879-7681 
 
 
JONATHAN ALDER SCHOOLS 
ADDRESS: 9200 US ROUTE 42 SOUTH, PLAIN CITY, OHIO 43064 
PHONE: (614) 873-5621 
FAX:  (614) 873-4252 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: DR. DOUG CARPENTER, SUPERINTENDENT 
BOARD OFFICE: (614) 873-8685 
JONATHAN ALDER (614) 873-4642 
MONROE ELEMENTARY (740) 857-1711 
PLAIN CITY ELEMENTARY (614) 873-4608 
CANAAN MIDDLE: (614) 873-4635 
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KNIGHTS OF COLUMBUS 
ADDRESS:  NORTH MADISON RD. LONDON, OHIO 43140 
PHONE: (740) 852-1801 
FAX: 
EMAIL: 
DAYS AND HOURS OF OPERATION: 
DIRECTOR/ADMINISTRATOR NAME: STEVE SALTZMAN 
SERVICES PROVIDED: SERVICE ORGANIZATION 
FEES: 
AREA SERVED: MADISON COUNTY 

 

4/18/2007 34



 

L 
 
 
LIFECARE ALLIANCE – MEALS ON WHEELS 
ADDRESS: 1699 WEST MOUND ST., COLUMBUS, OHIO 43223 
PHONE: (614) 278-3130                  VOICE MAIL: YES 
FAX: (614) 278-3143  
EMAIL: 
DAYS AND HOURS OF OPERATION: MON. – FRI. 6 AM TO 3 PM 
DIRECTOR/ADMINISTRATOR NAME: CHARLES GEHRING, CEO 
SERVICES PROVIDED: HOME DELIVERED MEALS. CONGREGATE SITE MEALS. AGENCY 
REFERRALS 
ELIGIBILITY/POPULATION SERVED: PERSONS 60+ WHO ARE UNABLE TO PREPARE A 
HOT NUTRITIOUS MEAL FOR THEMSELVES. 
FEES: HOME DELIVERED DONATION BACK TO PROGRAM. CONGREGATE SITE: 60+ $1.50 
DONATIONS. UNDER 60 $ 4.40 CHARGE 
AREA SERVED: ALL OF MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: IN HOME ASSESSMENT REQUIRED ON ALL HOME 
DELIVERED MEAL CLIENTS. REFERRALS FOR SOCIAL SERVICES, DOCTORS, ADULT 
PROTECTION, NURSING HOMES, OUT OF COUNTY HOSPITALS, FAMILY OR NEIGHBORS 
 
 
LONDON (CITY OF) Administrative Offices 
ADDRESS:  6 East 2nd ST., LONDON, OHIO 43140 
PHONE: (740) 852-3243                  VOICE MAIL: YES 
FAX: (740) 852-7028 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: MAYOR DAVID EADES 
SERVICES PROVIDED: EMERGENCY ASSISTANCE FOR POLICE AND FIRE DEPTS. 
ASSISTANCE FOR ST. DEPT; BUILDING & ZONING; RECREATION DEPT. 
ELIGIBILITY/POPULATION SERVED: CITY OF LONDON RESIDENTS 
FEES: DEPENDENT ON SERVICE 
AREA SERVED: CITY OF LONDON 
INTAKE/REFERRAL PROCEDURE: N/A 
 
 
LONDON ABLE (ADULT BASIC LITERACY EDUCATION) 
ADDRESS: 179 SO. MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-9843                   VOICE MAIL: YES 
FAX: (740) 852-1888 
EMAIL: teach179@aol.com 
DAYS AND HOURS OF OPERATION: LONDON: M– F:  8 AM – 12 NOON / T & TH 6 PM – 9 
PM ;MOUNT STERLING MON. 7 THURS. 6 - 9 PM;  WEST JEFFERSON, TUES. & THURS 1 -
2:30 PM  
DIRECTOR/ADMINISTRATOR NAME: LYNNE ALEXANDER 
SERVICES PROVIDED: LITERACY SKILLS TRAINING, POST SECONDARY EDUCATION & 
TRAINING ASSISTANCE; CAREER PASSPORTS (RESUMES, REFERENCES, ETC.);GED 
TESTING INFORMATION INCLUDING STUDYING, PRACTICE TESTING, AND REGISTERING; 
COMPUTER LAB ASSISTANCE & CD’S FOR EDUCATIONAL USE, ESOL (ENGLISH 
SPEAKERS OF OTHER LANGUAGES), POWER PATH LEARNING DIFFICULTIES 
SCREENING: TB TESTING (DETERMINE GRADE LEVELS), BASIC SKILLS TUTORING AND 
BRUSHING UP IN ALL AREAS.  
ELIGIBILITY/POPULATION SERVED: ANYONE 16 YEARS AND OVER WHO HAS NOT 
COMPLETED H.S., PEOPLE INTERESTED IN UPGRADING SKILLS, COMPUTERS, 
PREPARATORY FOR COLLEGE ENTRY TESTS, MILITARY TESTING, CREATING RESUMES, 
LEARNING TO READ/LITERACY. 
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FEES: NONE – GED TEST IS FREE TO THOSE APPLICANTS WHO PASS THE PRACTICE 
TEST OR APPLICANTS CAN PAY THE $55.00 FEE. AREA SERVED: MADISON AND 
SURROUNDING COUNTIES 
INTAKE/REFERRAL PROCEDURE: REFERRALS ARE WELCOME FROM ALL. INTAKE IS 
QUICK AND EASY. SCREENINGS AND TESTING CAN BE ADMINISTERED DURING INTAKE 
OR AFTER ACCLAMATION. 
 
 
LONDON APARTMENTS 
ADDRESS: 1052 SHEFFIELD BLVD LONDON, OHIO 43140 
PHONE: (740) 852-4286 
FAX: (740)852-0554 
EMAIL: LondonApts@sbcglobal.net 
DAYS AND HOURS OF OPERATION: MON.,TUES.,WED.,FRI. 9 AM TO 5 PM, Sat. 9 AM-1 PM 
CLOSED THURS. 
MANAGER: HEATHER BORDERS 
SERVICES PROVIDED:  SUBSIDIZED HOUSING / TAX CREDIT PROPERTY. 
ELIGIBILITY/POPULATION SERVED: INCOME ELIGIBLE 
FEES:  APPLICATION FEE & SECURITY DEPOSIT 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
 
LONDON BUSINESS AND PROFESSIONAL WOMEN 
ADDRESS: COOVER HOUSE, 134 N. MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-5346 
FAX:  (740) 852-7360 
EMAIL: 
MEETINGS:  MEETS AT COOVER HOUSE  
SERVICES PROVIDED: SERVICE ORGANIZATION 
FEES:  
AREA SERVED: MADISON COUNTY 
 
 
LONDON CITY SCHOOL DISTRICT 
ADDRESS: 60 S. WALNUT ST. LONDON, OHIO 43140 
PHONE: (740) 852-5700 VOICE MAIL: YES  
FAX:  (740) 852-7361 
EMAIL: steve.allen@london.k12.oh.us 
DAYS AND HOURS OF OPERATION: MON-FRI 8 AM – 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME: D. STEVEN ALLEN, SUPERINTENDENT 
BOARD OFFICE: (740) 852-5700 
LONDON PRIMARY: (740) 852-5700 
LONDON ELEMENTARY: (740) 845-3272 
LONDON MIDDLE: (740) 852-5700 
LONDON HIGH SCHOOL: (740) 852-5705 
SERVICES PROVIDED: EDUCATIONAL SERVICES TO Children AGES 6-12 AS GOVERNED  
BY STATE GUIDELINES. 
ELIGIBILITY: CHILDREN RESIDING IN LONDON CITY SCHOOL DISTRICT BOUNDARIES. 
FEES: VARIES ACCORDING TO GRADE LEVEL 
AREA SERVED: CENTRAL MADISON COUNTY 
INTAKE OR REFERRAL PROCEDURE: PROOF OF RESIDENCY, BIRTH CERTIFICATE,  
SOCIAL SECURITY CARD AND IMMUNIZATION RECORD. IF FROM ANOTHER SCHOOL  
DISTRICT, A COPY OF THE WITHDRAWAL NOTICE. PARENT/GUARDIAN WOULD THEN  
COMPLETE THE RECORD REQUEST FORM AND IT IS THEN TAXED FOR RECEIPT OF 
SCHOOL RECORDS. 
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LONDON KIWANIS CLUB  
MEETINGS: 6:30 PM EVERY MON. NIGHT - RED BRICK TAVERN - LAFAYETTE 
FEES: $72.00 PER YEAR 
SERVICES PROVIDED: SERVICE ORGANIZATION 
AREA SERVED: MADISON COUNTY 
 
 
LONDON LIONS CLUB 
ADDRESS:  P.O. BOX  264, LONDON, OHIO 43140 
PHONE: (740) 852-9646 
FAX: NONE 
EMAIL: 
DAYS AND HOURS OF OPERATION: ANYTIME 
DIRECTOR/ADMINISTRATOR NAME: DICK HUGHES, SECRETARY  
SERVICES PROVIDED: PRIMARILY EYEGLASSES HOWEVER WE WILL TRY TO ASSIST 
THOSE IN NEED. 
ELIGIBILITY/POPULATION SERVED: RESIDENTS OF THE LONDON& MADISON PLAINS 
SCHOOL DISTRICT. ANYONE IN NEED OF ASSISTANCE.  REQUESTS FROM WEST 
JEFFERSON SCHOOL DISTRICT TAKEN ON A CASE-BY-CASE BASIS. 
FEES: NONE 
AREA SERVED: MADISON PLAIN CITY, LONDON AND WEST JEFFERSON SCHOOL 
DISTRICT. 
INTAKE/REFERRAL PROCEDURE: CONTACT ANY LIONS CLUB MEMBER 
 
 
LONDON METROPOLITAN HOUSING AUTHORITY 
ADDRESS: 179 SO.  MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 852-1888                  VOICE MAIL: NO 
FAX: (740) 852-1888 
EMAIL: 
DAYS AND HOURS OF OPERATION: M. T. TH. FRI: 8 AM – 5 PM     WED:  8 AM - NOON   
DIRECTOR/ADMINISTRATOR NAME: DIANE BELL 
SERVICES PROVIDED: LOW INCOME HOUSING. LONDON ABLE M-F 8 AM – NOON 6 PM – 
9 PM TUES & THURS. COMPUTER TRAINING EVERY DAY 1 PM – 4 PM  
ONE STOP SHOP FOR EMPLOYMENT OPPORTUNITIES, OHIO STATE UNIVERSITY 
EXTENSION OFFICE PROGRAMS RELATED TO NUTRITION, HOUSEKEEPING, 
CHILDREN’S PROGRAMS, BUDGETING. OUTREACH FOR OTHER HOUSING IN COUNTY 
ELIGIBILITY/POPULATION SERVED: PUBLIC HOUSING RESIDENTS TARGETED BUT 
OPEN TO THE GENERAL PUBLIC 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: N/A 
 
 
LONDON MINISTERIAL ASSOCIATION 
ADDRESS: P.O. BOX 435. LONDON, OHIO 43140 
PHONE:    VOICE MAIL: NO 
FAX:  
EMAIL: 
DAYS AND HOURS OF OPERATION: N/A 
PRESIDENT: DEACON SUE MCCLELLAND, VICE PRESIDENT, REV. TED SILL 
SERVICES PROVIDED: COORDINATION AND COLLABORATION OF MINISTERIAL 
SERVICES AND MISSION 
ELIGIBILITY/POPULATION SERVED: THOSE IN NEED 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: N/A 
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LONDON POLICE DEPARTMENT 
ADDRESS: 10 E. FIRST ST. LONDON, OHIO 43140 
PHONE: (740) 852-1111 OR (740)852-1414   VOICE MAIL: YES 
FAX:  (740)852-7025 
EMAIL: 
EMAIL: ptobin@lpdoh.com 
DAYS AND HOURS OF OPERATION: 24/7 
CHIEF: PETER C. TOBIN 
SERVICES PROVIDED: LAW ENFORCEMENT  
ELIGIBILITY/POPULATION SERVED: CITY OF LONDON 
FEES: NONE 
AREA SERVED: CITY OF LONDON, MADISON COUNTY 
 
 
LONDON PUBLIC LIBRARY 
ADDRESS: 20 EAST FIRST ST. LONDON, OHIO 43140 
PHONE: (740) 852-9543                  VOICE MAIL: NO    WEBSITE: WWW.LONDON.LIB.OH.US
FAX: (740) 852-3691 
EMAIL: 
DAYS AND HOURS OF OPERATION:   MON – THURS. 9 AM – 8:30 PM    FRI. 9 AM – 5 PM 
     SAT. 10 AM – 5 PM SUN. 1 PM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: GARY BRANSON 
SERVICES PROVIDED: INTERNET, BUSINESS AND FINANCIAL NEWS SERVICES, 
INTERLIBRARY LOAN, PRINT & ELECTRONIC INDEXES, 2 MEETING ROOMS, TALKING 
BOOKS FOR VISUALLY IMPAIRED, STATE AND FEDERAL TAX FORMS, VOTER 
REGISTRATION, GOLDEN BUCKEYE CARD, VOLUNTEER OPPORTUNITIES, 
EDUCATIONAL, CULTURAL AND RECREATIONAL ACTIVITIES, CHILD AND ADULT 
SUMMER READING PROGRAMS, 
ELIGIBILITY/POPULATION SERVED: OHIO RESIDENTS LEGAL SERVICE AREA IS CO-
TERMINUS WITH LONDON CITY SCHOOL DISTRICT FEES: OVERDUE MATERIALS FINES 
ARE ASSESSED PER ITEM PER DAY 
AREA SERVED: OHIO RESIDENT 
INTAKE/REFERRAL PROCEDURE: REGISTER AT MAIN DESK WITH PROOF OF IDENTITY 
 
 
LONDON ROTARY CLUB 
MEETINGS:  MEETS THURSDAYS AT NOON AT THE RED BRICK TAVERN, LAFAYETTE 
SERVICES PROVIDED: SERVICE ORGANIZATION 
ELIGIBILITY/POPULATION SERVED: 
FEES: $100 PER YEAR 
AREA SERVED: MADISON COUNTY 
 
 
LONDON SHRINE CLUB 
ADDRESS: 4826 OLD COLUMBUS RD. NW 
PHONE: (740) 852-2167 
EMAIL: 
DIRECTOR/ADMINISTRATOR NAME: DONALD SHOEMAKER, SECRETARY  
SERVICES PROVIDED: SERVICE ORGANIZATION 
ELIGIBILITY/POPULATION SERVED: 
 
 
LONDONDERRY LTD. APARTMENTS 
ADDRESS: 267 BOWMAN COURT, LONDON, OHIO 43140 
PHONE: (740) 852-2721 
FAX:  (740) 852-2721 
EMAIL: 
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DAYS AND HOURS OF OPERATION: MON-FRI- 8 AM TO 3 PM 
MANAGER:  CATHY SCHLABACH  -COMMUNITY MANAGER 
SERVICES PROVIDED:  SUBSIDIZED HOUSING  OR LOW INCOME HOUSING 
ELIGIBILITY/POPULATION SERVED: INCOME ELIGIBLE 
FEES:  AS APPLICABLE 
AREA SERVED: MADISON COUNTY, CLARK  & FRANKLIN 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
 
LOVING CARE HOSPICE AND HOME HEALTH 
ADDRESS: 56 S. OAK ST., P.O. BOX 445 LONDON, OHIO 43140 
PHONE: (740) 852-7755                   VOICE MAIL: YES 
FAX: (740) 852-7762 
EMAIL: 
DAYS AND HOURS OF OPERATION: 8 AM – 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME: WENDY STARR 
SERVICES PROVIDED: HOSPICE: NURSING, AIDE CARE, SOCIAL WORKER, 
BEREAVEMENT COUNSELING, AND VOLUNTEER SERVICES. HOME HEALTH: NURSING, 
AIDE CARE, AND PHYSICAL THERAPY. DAILY LIVING SERVICES: (INCLUDES WAIVER-
MEDICAID), HOMEMAKING. AIDE CARE 
ELIGIBILITY/POPULATION SERVED: ALL SERVICES MUST BE PHYSICIAN ORDERED.  
FEES: COVERED BY MOST INSURANCE 
AREA SERVED: MADISON,  UNION, AND SURROUNDING AREAS. 
INTAKE/REFERRAL PROCEDURE: PHONE REFERRAL FROM FAMILY, PHYSICIAN, 
HOSPITAL OR NURSING HOME. PHYSICIAN REFERRAL CAN BE FAXED 
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MADISON AREA YOUTH CENTER, INC. 
ADDRESS: 15 EAST SECOND ST., LONDON, OHIO 43140 
PHONE:  (740) 852-1595 
FAX: (740) 852-0914 
EMAIL: armoryyouthcenter@yahoo.com 
DAYS AND HOURS OF OPERATION: MON-FRI 2:30 PM – 5:50 PM: SCHEDULED EVENING 
ACTIVITIES  
DIRECTOR/ADMINISTRATOR NAME: ROGER CAIN 
SERVICES PROVIDED: RECREATION, HOMEWORK ASSISTANCE AND AFTER SCHOOL 
DROP IN CENTER FOR YOUTH. EVENING ACTIVITIES. 
ELIGIBILITY/POPULATION SERVED: YOUTH AGES 11-18.  
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: WALK IN 
 
 
MADISON/CHAMPAIGN EDUCATIONAL SERVICE CENTER  
ADDRESS: 1512 S. US HWY. 68, SUITE J100, URBANA, OHIO 43078 
PHONE: (937) 484-1557 
FAX:  (937) 484- 1571 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: JUDY SAYLOR, SUPERINTENDENT 
SERVICES PROVIDED: PROVIDE OCCUPATION THERAPY, SPECIAL EDUCATION 
COORDINATION, PHYSICAL THERAPY, SPEECH AND OTHER PROFESSIONAL SERVICES 
AS NEEDED ON A CONTRACTUAL BASIS WITH SCHOOL DISTRICTS.  
ELIGIBILITY/POPULATION SERVED: CHILDREN UNDER THE AGE OF 22 WITH AND 
INDIVIDUAL EDUCATION PLAN (IEP) 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: REFERRED BY HOME SCHOOL 
 
 
MADISON - CLARK CHRISTIAN ACADEMY 
ADDRESS: 2600 HWY. 40 NE  
PHONE: (740) 845-1175 
FAX:  (740) 852-1176 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME  THOMAS PHILLIPS 
SERVICES PROVIDED: PROVIDING CHRIST-CENTERED EDUCATION IN A NON 
DENOMINATIONAL SETTING STRIVING TO MAKE AN EDUCATIONAL DIFFERENCE 
ELIGIBILITY/POPULATION SERVED: SERVING STUDENTS DAYCARE TO GRADE 12; 
CURRENTLY STUDENTS FROM MADISON, CLARK, CHAMPAIGN, FAYETTE & FRANKLIN 
COUNTIES; BUSSING AVAILABLE FROM LONDON CITY, MADISON PLAIN, WEST 
JEFFERSON AND JONATHAN ALDER SCHOOL DISTRICTS 
FEES: FOUR DIFFERENT LEVELS OF TUITION/SCHOLARSHIPS AVAILABLE 
INTAKE/REFERRAL PROCEDURE: TALK TO PRINCIPAL AND TOUR THE SCHOOL 
 
 
MADISON COUNTY BOARD OF MENTAL RETARDATION & DEVELOPMENTAL 
DISABILITIES 
ADDRESS: 1423 ST. RT. 38 SE, P.O. BOX 88, LONDON, OHIO 43143 
PHONE: (740) 852-7050                   VOICE MAIL: YES 
FAX: (740) 852-7051 
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EMAIL:jcanney@madisoncomrdd.com 
DAYS AND HOURS OF OPERATION: 8 AM – 4 PM  (MON. – FRI.) 
DIRECTOR/ADMINISTRATOR NAME: JIM CANNEY, SUPERINTENDENT 
SERVICES PROVIDED: LIFELONG SERVICES INCLUDING EARLY INTERVENTION 
THROUGH ADULT SERVICES AND INCLUDING RESIDENTIAL SERVICES, CASE 
MANAGEMENT, SERVICE COORDINATION, INTAKE/REFERRAL, AND MAJOR UNUSUAL 
INVESTIGATIONS ARE OTHER SERVICES PROVIDED. 
ELIGIBILITY/POPULATION SERVED: INDIVIDUALS WITH MR/DD AND THEIR FAMILIES. 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: ELIGIBILITY FOR COUNTY BOARD SERVICES IS 
DETERMINED THROUGH THE OHIO ELIGIBILITY DETERMINATION PROCESS. 
INDIVIDUALS ARE THEN REFERRED TO THE APPROPRIATE SERVICE PROVIDER AND/OR 
AGENCY 
 

FAIRHAVEN SCHOOL – CHILDREN SERVICES 
ADDRESS: 1501 ST. RT. 38 SE LONDON, OHIO 43140 
PHONE: (740) 852-7052       VOICE MAIL: YES 
FAX: 852-7053 
EMAIL:pjohnson@madisoncomrdd.com 
DAYS AND HOURS OF OPERATION; 8:30 AM – 3:30 PM 
DIRECTOR/ADMINISTRATOR NAME: PEG JOHNSON 
SERVICES PROVIDED: EARLY INTERVENTION, PRE-SCHOOL, SCHOOL AGE, AND 
MULTI-HANDICAPPED 
ELIGIBILITY/POPULATION SERVED: E.I BIRTH THROUGH 2 YRS. WITH A 
DISABILITY OR AT RISK 3-5 YRS. PRESCHOOL FOR CHILDREN (TYPICAL AND 
SPECIAL NEEDS)  
6 – 22 YRS.- SCHOOL PROGRAMMING FOR CHILDREN WITH MULTIPLE 
HANDICAPS 
FEES: VARY 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: E.I. CONTACT: JULIE BAUERLE AT: 852-7052 
PRE-SCHOOL CONTACT: PEG JOHNSON AT: 852-7052 
SCHOOL AGE: MUST BE REFERRED BY LOCAL EDUCATION AGENCY 
 
FAMILY SUPPORT SERVICES 
ADDRESS: 117 W. HIGH ST. SUITE 101, LONDON, OHIO 43140 
PHONE: (740) 852-8088       VOICE MAIL: YES 
FAX: (740) 852-8089 
EMAIL: cansel@madisoncomrdd.com 
DAYS AND HOURS OF OPERATION; 8 AM – 4 PM, 24 HOUR PAGER ACCESS 
(740)852-8088 
DIRECTOR/ADMINISTRATOR: CAROL  ANSEL 
SERVICES PROVIDED: 1. SERVICES AND SUPPORTS SUCH AS RESPITE, 
EDUCATION, TRAINING AND/OR SUPPLIES FOR FAMILIES THAT HAVE AN 
INDIVIDUAL WITH A DISABILITY RESIDING AT HOME. 2. RESIDENTIAL SERVICES 
AND SUPPORTS SUCH AS ASSISTANCE WITH BUDGETING, SELF-CARE, AND 
COMMUNITY PARTICIPATION FOR INDIVIDUALS WITH A DISABILITY THAT RESIDE 
IN THE COMMUNITY. 3. MADISON COMMUNITY HOUSING, INC. – A NON-PROFIT 
ORGANIZATION THAT ASSISTS WITH PROVIDING AFFORDABLE HOUSING FOR 
INDIVIDUALS WITH A DISABILITY. 4. CONSUMER ADVOCACY AND TWENTY-FOUR 
HOUR CRISIS INTERVENTION. 
ELIGIBILITY/POPULATION SERVED: MUST BE A RESIDENT OF MADISON COUNTY 
AND HAVE A PHYSICAL OR MENTAL IMPAIRMENT OTHER THAN MENTAL ILLNESS 
THAT MANIFESTED PRIOR TO THE AGE OF 22. MUST MEET ELIGIBILITY 
REQUIREMENTS OF THE COUNTY BOARD (EXHIBIT AT LEAST THREE 
SUBSTANTIAL FUNCTIONAL LIMITATIONS). 
FEES: N/A 
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AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: ALL INDIVIDUALS DETERMINED ELIGIBLE FOR 
SERVICE THROUGH THE OHIO ELIGIBILITY DETERMINATION INSTRUMENT (OEDI) 
OR CHILDREN’S OHIO ELIGIBILITY DETERMINATION INSTRUMENT (COEDI). IF 
ELIGIBLE, PROCEED WITH ENROLLMENT AND ASSESSMENT FOR SERVICES. IF 
NOT ELIGIBLE, REFER TO APPROPRIATE RESOURCES 
 
MADISON COUNTY RIDE 
ADDRESS: P.O. BOX 88 – 1423 ST. RT. 38 SE, LONDON, OHIO 43140 
PHONE: (740) 852-7050                   VOICE MAIL: YES 
FAX: (740) 852-7051 
EMAIL: 
DAYS AND HOURS OF OPERATION: OFFICE: 8 AM – 4 PM TRANSPORTATION: 7 
DAYS A WEEK/24 HRS. AS NEEDED 
DIRECTOR/ADMINISTRATOR NAME: JERRY RAINEY 
SERVICES PROVIDED: TRANSPORTATION TO WORK SITES, DOCTOR 
APPOINTMENTS, GROCERY STORES, AND OTHER FACILITIES AS NEEDED. 
ELIGIBILITY/POPULATION SERVED: ALL 
FEES: $16.00 AN HOUR/  $.45 – 1.18 PER MILE  
AREA SERVED: MADISON CO. AND SURROUNDING COUNTIES 
INTAKE/REFERRAL PROCEDURE: N/A 
** 24-HOUR ADVANCE NOTICE IS RECOMMENDED BUT NOT ALWAYS ESSENTIAL 

 
 
MADISON COUNTY CHAMBER OF COMMERCE 
ADDRESS: 730 KENY BLVD. LONDON, OHIO 43140 
PHONE: (740) 852-2250                 VOICE MAIL: YES 
FAX: (740) 852-5133 
EMAIL:  sean@madisoncountychamber.org 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM TO 4 PM 
DIRECTOR/ADMINISTRATOR NAME: SEAN HUGHES  
SERVICES PROVIDED: SMALL BUSINESS RESOURCE CENTER/INCUBATOR; ECONOMIC 
DEVELOPMENT, MARKETING, AND NETWORKING; FULL-SERVICE CONFERENCE 
CENTER, CONVENTION AND VISITOR BUREAU; WORKFORCE DEVELOPMENT; 
COMMUNITY IMPROVEMENT; DISCOUNTS ON INSURANCE, VISION, DENTAL, CREDIT 
CARD SERVICES, INC. INFLUENCE LEGISLATION AND GOVERNMENT DECISION MAKING. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY  
FEES: MEMBERSHIP FEE 
AREA SERVED: MADISON COUNTY  
INTAKE/REFERRAL PROCEDURE: CONTACT AT (740) 852-2290 OR 
sean@madisoncountychamber.org 
 
 
MADISON COUNTY COMMISSIONERS  
ADDRESS: P.O. BOX 618,1 NO. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 852-2972                   VOICE MAIL: YES 
FAX: (740) 845-1660 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON.-FRI.    8 AM TO 4 PM 
COMMISSIONERS: DAVID DHUME, ROBERT HACKETT, AND CHRIS SNYDER 
SERVICES PROVIDED: COUNTY GOVERNMENT 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
 
 
 
 
4/18/2007 42



 

MADISON COUNTY COURT OF COMMON PLEAS   
ADDRESS: P.O. BOX 527, 1 NO. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 852-9568                   VOICE MAIL: NO 
FAX: (740) 852-7134 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON.-FRI.    8 AM TO 4 PM 
JUDICIARY: JUDGE ROBERT NICHOLS 
SERVICES PROVIDED: JUDICIAL PROCEEDINGS FOR CRIMINAL AND DOMESTIC 
RELATIONS; ADULT PROBATION SERVICES. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
 
 
MADISON COUNTY DEPARTMENT OF FAMILY & CHILDREN 
ADDRESS: 52 S. MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-5343                 VOICE MAIL: YES 
FAX: (740) 852-6091 
EMAIL: slaprise@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM TO 4 PM 
DIRECTOR/ADMINISTRATOR NAME: SAUNDRA LAPRISE  
SERVICES PROVIDED: PROVIDES THE ADMINISTRATIVE AND FISCAL OPERATIONS FOR 
THE MADISON COUNTY FAMILY & CHILDREN FIRST COUNCIL AND RELATED COUNTY 
INITIATIVES.  
ADMINISTERS THE FOLLOWING PROGRAMS: FAMILY SERVICE PROGRAMS, 
CLUSTER/FAMILY ADVOCATE PROGRAM, PREVENTION & PARENT EDUCATION 
PROGRAM, FAMILIES TOGETHER CRISIS STABILIZATION PROGRAM, HELP ME GROW 
PROGRAM AND MADISON COUNTY INFORMATION & REFERRAL PROGRAM. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS (CHECK PROGRAMS 
FOR PROGRAM SPECIFIC ELIGIBILITY) 
FEES: NONE 
AREA SERVED: MADISON COUNTY  
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 

CLUSTER/FAMILY ADVOCATE PROGRAM (FAMILY SERVICES) 
ADDRESS: 52 SOUTH MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-6342            VOICE MAIL: YES 
FAX: (740) 852-6091 
DAYS AND HOURS OF OPERATION: MON-FRI 8:00 AM TO 4:00 PM 
DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER 
SERVICES PROVIDED: FAMILY ADVOCACY AND ASSISTANCE IN ACCESSING 
SOCIAL SERVICES;  COORDINATES TEAM DEVELOPMENT FOR MULTI-SERVICE 
NEED CHILDREN AND FAMILIES. 
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN AND 
THEIR FAMILIES. A FAMILY’S INVOLVEMENT IS VOLUNTARY.  
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
FAMILIES TOGETHER CRISIS STABILIZATION PROGRAM  (FAMILY SERVICES) 
ADDRESS: 52 SOUTH MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-6342            VOICE MAIL: YES 
FAX: (740) 852-6091 
EMAIL: lthomas@madison.co,oh.us 
DAYS AND HOURS OF OPERATION: MON-FRI 8:00 AM TO 4:00 PM 
DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER 
SERVICES PROVIDED: PROVIDES STABILIZATION SERVICES TO FAMILIES IN 
CRISIS TO PREVENT CHILD ABUSE AND NEGLECT.  
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ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN AND 
THEIR FAMILIES. A FAMILY’S INVOLVEMENT IS VOLUNTARY.  
FEES: NONE 
AREA SERVED: MADISON COUNTY 

 INTAKE/REFERRAL PROCEDURE:  PHONE OR WALK IN 
 
FAMILY COUNCIL 
ADDRESS: 52 SOUTH MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-5343                 VOICE MAIL: YES 
FAX: (740) 852-6091 
DAYS AND HOURS OF OPERATION: MON. – FRI. 8 AM TO 4:00 PM 
DIRECTOR/ADMINISTRATOR NAME: SAUNDRA LAPRISE 
SERVICES PROVIDED: COLLABORATIVE DEVELOPMENT, IMPLEMENTATION AND 
EVALUATION OF SOCIAL SERVICES IN MADISON COUNTY AS MANDATED IN 
OHIO REVISED CODE 121.37. THIS COUNCIL IDENTIFIES COMMUNITY NEEDS: 
RESEARCH BASED COMMUNITY DEVELOPMENT OF SOCIAL SERVICE 
PROGRAMS; REVIEWS AND APPROVES GRANTS; AND PROVIDES OVERSIGHT 
FOR FAMILY COUNCIL PROGRAMS & INITIATIVES.  THE COUNCIL’S FOCUS IS ON 
STRATEGIC COMMUNITY PLANNING FOR PREVENTION, FAMILY SERVICES, 
COLLABORATION BETWEEN FAMILIES AND SERVICE PROVIDERS, COMMUNITY 
AWARENESS OF SERVICES, UNIFIED SERVICE DELIVERY SYSTEM, 
WRAPAROUND SERVICES, AND POOLED RESOURCES.  MADISON COUNTY 
DEPARTMENT OF FAMILY & CHILDREN FIRST PROVIDES THE ADMINISTRATIVE 
AND FISCAL OPERATIONS FOR THE COUNCIL 
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY RESIDENTS.  
MANDATED PARTICIPANTS ARE IDENTIFIED BY ORC 121.137. 
FEES: NONE (MANY KEY AGENCIES CONTRIBUTE TO POOLED FUNDING) 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: N/A 
 
HELP ME GROW PROGRAM  
ADDRESS: 52 S. MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852- 7189                   VOICE MAIL: YES 
FAX: (740) 845-0124 
EMAIL: pbarton@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI 9 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: PAM BARTON, PROJECT DIRECTOR 

            SHERRY BALDWIN, CLINICAL SUPERVISOR  
SERVICES PROVIDED: SERVICES INCLUDE PRENATAL VISITS, NEWBORN HOME 
VISITS, DEVELOPMENTAL SCREENINGS, LITERACY ACTIVITIES, INFORMATION, 
AND HOME VISITING TO PROVIDE PARENTAL SUPPORT.  
EARLY INTERVENTION – EARLY  INTERVENTION SERVICES FOR CHILDREN 
BIRTH TO THREE YEARS OF AGE WITH A MEDICAL CONDITION, OR 
DEVELOPMENTAL DELAY.  
ONGOING HOME VISITATION SERVICES - PROVIDES SUPPORT SERVICES FOR 
FAMILIES WITH CHILDREN UNDER AGE THREE WHO MAY BE AT RISK OF 
DEVELOPMENTAL DELAY.  
WELCOME HOME NEWBORN SERVICES - PROVIDES HOME VISITATION BY 
NURSE TO ASSESS NEWBORN HEALTH, NUTRITION MAINTENANCE, AND 
PARENT SUPPORT/ EDUCATION.  
ELIGIBILITY/POPULATION SERVED: FAMILIES WITH CHILDREN PRENATAL TO 
AGE THREE THAT MEET PROGRAM SPECIFIC GUIDELINES.  NO INCOME 
REQUIREMENT.  
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: SELF OR PHYSICIAN REFERRAL BY PHONING 
CENTRAL INTAKE AT (740) 852-7189 
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INFORMATION AND REFERRAL SERVICE OF MADISON COUNTY 
ADDRESS: 52 SOUTH MAIN ST., LONDON, OHIO 43140 
PHONE: (800) 231-2177 OR (740) 845-1475 
VOICE MAIL: YES 
FAX:  (740) 852-6091 
EMAIL: blane@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: M – F  8 AM – 4 PM 
ADMINISTRATOR NAME: BRIDGET LANE, COORDINATOR 
SERVICES PROVIDED: CENTRALIZED INFORMATION AND REFERRAL FOR NON 
PROFIT AGENCIES AND SOCIAL SERVICE ORGANIZATIONS 
ELIGIBILITY/POPULATION SERVED: ANYONE 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE 

 
PREVENTION & PARENT EDUCATION PROGRAM (FAMILY SERVICES) 
ADDRESS: 52 SOUTH MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-6342            VOICE MAIL: YES 
FAX: (740) 852-6091 
EMAIL: lthomas@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: OFFICE HOURS MON-FRI 8:00 AM TO 4:00 PM 
(PROGRAMMING VARIES AS NEEDED) 
DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER 
SERVICES PROVIDED: PROVIDES RESEARCH BASED MODEL PROGRAMS THAT 
PROVIDES PARENT EDUCATION CURRICULUM  TO PROMOTE  FAMILY STABILITY   
STRENGTHENING FAMILIES –FOR FAMILIES WITH CHILDREN AGE 10 – 14 . 
PROMOTES PARENTING SKILLS AND YOUTH DEVELOPMENT SKILLS. 
INCREDIBLE YEARS – DEVELOPMENTALLY BASED CURRICULUM FOR PARENTS, 
TEACHERS AND CHILDREN THAT PROMOTES PREVENTION OF BEHAVIORAL 
AND EMOTIONAL PROBLEMS IN YOUNG CHILDREN (AGES 2 TO 8 YEARS OLD) 
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN AND 
THEIR FAMILIES. A FAMILY’S INVOLVEMENT IS VOLUNTARY.  
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 

 
WRAPAROUND PROGRAM (FAMILY SERVICES) 
ADDRESS: 52 SOUTH MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-6342            VOICE MAIL: YES 
FAX: (740) 852-6091 
EMAIL: lthomas@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON-FRI 8:00 AM TO 4:00 PM &  AS NEEDED 
DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER 
SERVICES PROVIDED: PROVIDES SERVICES TO PROMOTE FAMILY STABILITY; 
FAMILY SERVICE PLAN DEVELOPMENT; CASE MANAGEMENT AND DIRECT 
SERVICES TO FAMILIES. 
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN AND 
THEIR FAMILIES. A FAMILY’S INVOLVEMENT IS VOLUNTARY.  
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 

 
 

MADISON COUNTY DEPARTMENT OF JOB & FAMILY SERVICES    
ADDRESS: 200 MIDWAY ST. 
PHONE: (740) 852-4770                  VOICE MAIL: YES 
FAX: (740) 852-4756 
EMAIL: 
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DAYS AND HOURS OF OPERATION: MON, WED, THURS,FRI: 8:30 AM – 4 PM  
                                                               TUES 8 AM – 5 PM 
                                                               AVAILABLE 24 HRS. IN EMERGENCY 
DIRECTOR/ADMINISTRATOR NAME: CHIP SPINNING 
  

ADULT PROTECTIVE SERVICES  
ADDRESS: 200 MIDWAY ST., LONDON, OHIO 43140 
PHONE: (740) 852-4770  1-800-852-0243                  VOICE MAIL: YES 
FAX: (740) 852-4756 
DAYS AND HOURS OF OPERATION:  MON, WED, THURS,FRI: 8:00 AM – 4 PM  

                                                               TUES 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: LORI DODGE-DORSEY, SUPERVISOR 
SERVICES PROVIDED: INVESTIGATION OF ALLEGED ABUSE, NEGLECT AND 
EXPLOITATION OF OLDER ADULTS.  SUPPORTIVE SERVICES AND REFERRAL TO 
OTHER RESOURCES ALSO PROVIDED. 
ELIGIBILITY/POPULATION SERVED: ADULTS AGE 60 AND OVER, THOUGH 
ADULTS UNDER 60 MAY VOLUNTEER IF A RISK OF ABUSE, NEGLECT OR 
EXPLOITATION EXISTS. 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE:  REFERRALS MAY BE MADE BY PHONE, IN 
PERSON OR IN WRITING 
 
CHILD CARE SERVICES 
ADDRESS: 200 MIDWAY ST. 
PHONE:  1-800-852-0243  (740) 852-4770                 VOICE MAIL: YES 
FAX: (740) 852-4756 
DAYS AND HOURS OF OPERATION:  MON, WED, THURS, FRI: 8:00 AM – 4 PM  

                                                               TUES 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: LORI DODGE-DORSEY, SUPERVISOR 
SERVICES PROVIDED: CHILD CARE SUBSIDIES MADE TO CERTIFIED OR 
LICENSED PROVIDERS ON BEHALF OF ELIGIBLE FAMILIES 
ELIGIBILITY/POPULATION SERVED: OFFERS CHILDCARE SERVICES TO ELIGIBLE 
PARENTS WITH CHILDREN AGES BIRTH TO 13 YEARS WHO ARE ENROLLED IN 
SCHOOL OR EMPLOYED. 
FEES: CO-PAYMENTS BASED UPON INCOME AND FAMILY SIZE 
AREA SERVED: MADISON COUNTY  
INTAKE/REFERRAL PROCEDURE: PHONE FOR AN APPOINTMENT, WALK-IN OR 
REQUEST AN APPLICATION TO MAIL IN. 
 
CHILD SUPPORT ENFORCEMENT 
ADDRESS: 200 MIDWAY ST. 
PHONE: (740) 852-4770  1-800-852-0243                  VOICE MAIL: YES 
FAX: (740) 852-4756 
DAYS AND HOURS OF OPERATION: MON, WED, THURS, FRI: 8:00 AM – 4 PM  

                                                               TUES 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: SUE MOSIER, SUPERVISOR  
SERVICES PROVIDED: PATERNITY ESTABLISHMENT, CHILD SUPPORT 
ESTABLISHMENT AND ENFORCEMENT. COLLECTION OF CHILD SUPPORT 
PAYMENTS AND DISTRIBUTION OF PAYMENTS TO CUSTODIAL PARENTS. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS 
FEES: NONE 
AREA SERVED: MADISON COUNTY ORDERS AND MADISON COUNTY RESIDENTS 
SEEKING AN ORDER OR HAVING AN OUT-OF-STATE ORDER. 
INTAKE/REFERRAL PROCEDURE: PHONE FOR AN APPT. DURING BUSINESS 
HOURS. AN APPLICATION IS COMPLETED TO OBTAIN NECESSARY INFORMATION 
TO PURSUE ESTABLISHMENT AND ENFORCEMENT 
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CHILDREN SERVICES   CHILD ABUSE 24 HOUR HOTLINE: (740) 852-4770 
ADDRESS: 200 MIDWAY ST. 
PHONE: (740) 852-4770                  VOICE MAIL: YES 
FAX: (740) 852-4756 
DAYS AND HOURS OF OPERATION:  MON, WED, THURS, FRI: 8:30 AM – 4 PM  

                                                                 TUES 8 AM – 5 PM 
                                                                AVAILABLE 24 HRS. IN EMERGENCY  
DIRECTOR/ADMINISTRATOR NAME: ROBIN BRUNO, SUPERVISOR   
SERVICES PROVIDED: INVESTIGATION OF ABUSE AND NEGLECT ALLEGATIONS 
FOR CHILDREN WITHIN THEIR FAMILIES, SCHOOLS AND GROUP HOMES. 
PROVIDES PROTECTIVE SERVICES FOR CHILDREN, FOSTER CARE 
PLACEMENTS. ADOPTION HOME STUDIES, RESPITE, CRISIS INTERVENTION 
ELIGIBILITY/POPULATION SERVED: ALL FAMILIES WITH CHILDREN AT RISK OF 
ABUSE OR NEGLECT. ALSO DEPENDENT, UNRULY OR DELINQUENT CHILDREN 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE, WRITTEN REFERRALS, OR WALK-IN. 
ALL REFERRALS ARE CONFIDENTIAL 
 
EMPLOYMENT SERVICES – MADISON WORKS   
ADDRESS: 200 MIDWAY ST. 
PHONE: 1-800-852-0243  (740) 852-4770                  VOICE MAIL: YES 
FAX: (740) 852-4756 
DAYS AND HOURS OF OPERATION:  MON, WED, THURS, FRI: 8:30 AM – 4 PM  

                                                                 TUES 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: ANNA SCHAFER, SUPERVISOR 
SERVICES PROVIDED: ONE STOP CENTER FOR EMPLOYMENT AND TRAINING. 
SERVICES OF MULTIPLE AGENCIES AVAILABLE ON-SITE. SERVICES PROVIDED 
ARE OUTREACH, INTAKE AND JOB ASSISTANCE; LABOR MARKET INFO; JOB 
LISTINGS; TRAINING PROVIDER INFORMATION; FILING CLAIMS FOR 
UNEMPLOYMENT; SUPPORTIVE SERVICES; HELP ESTABLISHING ELIGIBILITY 
FOR FINANCIAL AID; ASSIST EMPLOYERS WITH POSTING JOB VACANCIES. ALL 
JOB OPENINGS ENTERED ON “OHIO WORKS”. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS. ANY 
EMPLOYER SEEKING POTENTIAL EMPLOYEES FROM MADISON COUNTY 
FEES: NONE 
AREA SERVED: MADISON COUNTY AND SURROUNDING COUNTY EMPLOYERS 
INTAKE/REFERRAL PROCEDURE: CONTACT EMPLOYMENT SERVICES FOR AN 
APPOINTMENT WITH AN EMPLOYMENT SERVICES COUNSELOR. JOB OPENINGS 
MAY BE OBTAINED BY PHONE. 
 
HOMEMAKER SERVICES  
ADDRESS: 200 MIDWAY ST.  
PHONE: 1-800-852-0243  (740) 852-4770                  VOICE MAIL: YES 
FAX: (740) 852-4756 
DAYS AND HOURS OF OPERATION: MON, WED, THURS, FRI: 8:00 AM – 4 PM  

                                                                 TUES 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: LORI DODGE-DORSEY, SUPERVISOR 
SERVICES PROVIDED: GENERAL CLEANING FOR ADULTS AGE 60 AND OVER 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS AGED 60 
AND OVER 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: WALK IN OR PHONE 
 
INCOME MAINTENANCE 
ADDRESS: 200 MIDWAY ST. 
PHONE: (740) 852-4770                   VOICE MAIL: YES 
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FAX: (740) 852-4756 
DAYS AND HOURS OF OPERATION: MON, WED, THURS, FRI: 8:00 AM – 4 PM  

                                                               TUES 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: ROBIN JOHNSON, SUPERVISOR 
SERVICES PROVIDED: OHIO FIRST WORKS, DISABILITY ASSISTANCE, MEDICAID, 
FOOD STAMPS, PREVENTION, RETENTION, CONTINGENCY, WHICH INCLUDES: 
EMPLOYMENT RELATED ASSISTANCE, EMERGENCY RENT AND UTILITY 
ASSISTANCE. 
ELIGIBILITY/POPULATION SERVED:  MADISON COUNTY RESIDENTS 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: CONTACT BY PHONE OR WALK IN 

             
 
MADISON COUNTY DISABLED INDIVIDUALS ADVOCACY LEAGUE (MCDIAL) 
ADDRESS: P. O. BOX 323, LONDON, OHIO 43140 
PHONE: (614) 879-8338 
FAX:  NONE 
EMAIL: 
DAYS AND HOURS OF OPERATION:  8 am – 4 pm 
DIRECTOR/ADMINISTRATOR NAME:  KAREN A. SUMMERS 
SERVICES PROVIDED: PROVIDES ASSISTANCE TO DISABLED INDIVIDUALS BY 
PROVIDING MANY DIFFERENT SERVICES 
ELIGIBILITY/POPULATION SERVED:  MUST BE DISABLED AND A MADISON COUNTY 
RESIDENT  
FEES:  NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: CONTACT BY PHONE 
 
 
MADISON COUNTY EMERGENCY MANAGEMENT AGENCY  
ADDRESS: 271 ELM ST. LONDON, OHIO 43140 
PHONE:  (740) 852-4200 OR (740) 852-1212 (AFTER HOURS) 
FAX: (740) 852-1985 
EMAIL: ema@co.madison.oh.us 
DAYS AND HOURS OF OPERATION:  OFFICE MON. TO FRI. 8 AM TO 4 PM  

24 HOUR EMERGENCY RESPONSE 
DIRECTOR/ADMINISTRATOR NAME: KRISTA SLANKER 
SERVICES PROVIDED: COORDINATION OF EMERGENCY RESPONSE, HOMELAND 
SECURITY,CRISIS RESPONSE TEAM, CITIZEN CORP, MEDICAL RESERVE CORP, and 
CERT COMMUNITY EMERGENCY RESPONSE TEAM 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE 
 
 
MADISON COUNTY FAMILY COUNCIL (FAMILY & CHILDREN FIRST COUNCIL) 
ADDRESS: 52 SOUTH MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-5343                 VOICE MAIL: YES 
FAX: (740) 852-6091 
EMAIL: slaprise @co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON. – FRI. 8 AM TO 4:00 PM 
DIRECTOR/ADMINISTRATOR NAME: SAUNDRA LAPRISE 
SERVICES PROVIDED: COLLABORATIVE DEVELOPMENT, IMPLEMENTATION AND 
EVALUATION OF SOCIAL SERVICES IN MADISON COUNTY AS MANDATED IN OHIO 
REVISED CODE 121.37. THIS COUNCIL IDENTIFIES COMMUNITY NEEDS: RESEARCH 
BASED COMMUNITY DEVELOPMENT OF SOCIAL SERVICE PROGRAMS; REVIEWS AND 
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APPROVES GRANTS; AND PROVIDES OVERSIGHT FOR FAMILY COUNCIL PROGRAMS & 
INITIATIVES.  THE COUNCIL’S FOCUS IS ON STRATEGIC COMMUNITY PLANNING FOR 
PREVENTION, FAMILY SERVICES, COLLABORATION BETWEEN FAMILIES AND SERVICE 
PROVIDERS, COMMUNITY AWARENESS OF SERVICES, UNIFIED SERVICE DELIVERY 
SYSTEM, WRAPAROUND SERVICES, AND POOLED RESOURCES.  MADISON COUNTY 
DEPARTMENT OF FAMILY & CHILDREN FIRST PROVIDES THE ADMINISTRATIVE AND 
FISCAL OPERATIONS FOR THE COUNCIL. OVERSEES CHILDREN’S TRUST FUND, HELP 
ME GROW, EARLY CHILDHOOD COUNTY COLLABORATIVE GROUP. *REFER TO MADISON 
COUNTY DEPT. OF FAMILY & CHILDREN. 
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY RESIDENTS.  MANDATED 
PARTICIPANTS ARE IDENTIFIED BY ORC 121.137. 
FEES: NONE (MANY KEY AGENCIES CONTRIBUTE TO POOLED FUNDING) 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: N/A 
 
 
MADISON COUNTY FOOD PANTRY 
ADDRESS:  137 MAPLE ST.  LONDON, OH 43140 
PHONE:  (740) 852-5822                        VOICE MAIL:  YES 
EMAIL: 
DAYS AND HOURS OF OPERATION: WEDNESDAY & SATURDAY  9:00 AM- NOON 
ELIGIBILITY/POPULATION SERVED:  LONDON, SEDALIA, SOUTH SOLON 
FEES:  N/A 
INTAKE/REFERRAL PROCEDURE:  PICTURE ID 
 
 
MADISON COUNTY HOSPITAL   
ADDRESS: 210 N. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 845-7000  VOICE MAIL: YES 
FAX: (740) 852-3315 
EMAIL: 
DAYS AND HOURS OF OPERATION: 24 HOUR EMERGENCY: MON – FRI  9 AM TO 5 PM 
DIRECTOR/ADMINISTRATOR NAME: FRED KOLB, CEO  
SERVICES PROVIDED: OFFERS PHYSICIAN CARE, COORDINATION OF HEALTHCARE 
SERVICES, EMERGENCY AND SURGICAL TREATMENT. 
ELIGIBILITY/POPULATION SERVED: ALL 
FEES: VARIES WITH SERVICE; MOST INSURANCE PLANS ACCEPTED; FINANCIAL 
ASSISTANCE MAY BE AVAILABLE. 
AREA SERVED: MADISON AND SURROUNDING COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHYSICIAN REFERRAL OR EMERGENCY SERVICES 
 

COMMUNITY EDUCATION /PREVENTION 
ADDRESS: 210 N. MAIN  ST. 
PHONE: (740) 845-7312                  VOICE MAIL: YES 
FAX: (740) 845-7001 
EMAIL: jcrutchfield@mch-ohio.org 
DAYS AND HOURS OF OPERATION:  MON 8 AM – 7 PM      TUES– FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: JOHN CRUTCHFIELD 
SERVICES PROVIDED: SUPPORT GROUPS FOR SCHOOLS (K-12), PARENT 
EDUCATION GROUPS AND INDIVIDUAL SESSIONS, SCHOOL DRUG AND 
ALCOHOL PREVENTION PROGRAMMING, SPEAKERS BUREAU, 
ELIGIBILITY/POPULATION SERVED:  GENERAL POPULATION  
FEES: MOST SERVICES ARE FREE 
AREA SERVED: MADISON COUNTY (AND COURT REFERRALS FROM ADJACENT 
COUNTIES FOR PARENT EDUCATION CLASSES) 
INTAKE/REFERRAL PROCEDURE: PHONE FOR INFORMATION/APPT. 
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GRIEF SUPPORT GROUP 
ADDRESS: 212 N. MAIN ST. 
PHONE: (740) 845-7560  VOICE MAIL: YES 
EMAIL: 
DIRECTOR/ADMINISTRATOR: BEVERLY HUME, CHAPLAIN 
SERVICES PROVIDED: SUPPORT FOR THOSE WHO ARE GRIEVING A LOSS OF A 
LOVED ONE. OPTIONS ARE AVAILABLE INCLUDE INDIVIDUAL CONVERSATION, 
AND GRIEF SUPPORT GROUPS. 
DAYS AND HOURS OF MEETINGS: TIME AND DAYS DETERMINED BY NEEDS OF 
GROUP. WEEKLY AND MONTHLY FORMAT AT DIFFERENT TIMES THROUGHOUT 
THE YEAR. 
ELIGIBILITY/POPULATION SERVED: ALL IN NEED 
FEES: N/A 
AREA SERVED: MADISON COUNTY AND SURROUNDING AREA 
INTAKE/REFERRAL PROCEDURE:  PHONE 
 
HELP ME GROW /WELCOME HOME NEWBORN 
ADDRESS: 212 N. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 852-3915 
FAX: (740) 845-7001 
EMAIL:  
DAYS AND HOURS OF OPERATION: MON – FRI: 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: RUTH RODDY, R.N.,  
SERVICES PROVIDED: PROVIDES HOME VISITATION BY NURSE TO ASSESS 
NEWBORN HEALTH, NUTRITION MAINTENANCE, AND PARENT SUPPORT/ 
EDUCATION.  
ELIGIBILITY/POPULATION SERVED: ALL FAMILIES WITH NEWBORNS IN MADISON 
COUNTY 
FEES: N/A 
AREA SERVED: MADISON 
INTAKE/REFERRAL PROCEDURE: REFERRED THROUGH RECORDED BIRTH IN 
THE COUNTY. VOLUNTARY PARTICIPATION. 
 
HOME HEALTH HOSPICE  
ADDRESS: 212 N. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 852-3915                  VOICE MAIL: YES 
FAX: (740) 852-5125 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 24 HR. ON 
PHONE AVAIL. 
DIRECTOR/ADMINISTRATOR NAME: LARRY HALL 
SERVICES PROVIDED: SKILLED NURSING, PT, OT, ST, HOME HEALTH AIDE, LSW 
CLERGY, VOLUNTEERS, PASSPORT (HOME HEALTH AIDE/HOMEMAKER), 
WAIVER, AND HOSPICE 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY – NEWBORN TO ELDERLY  
FEES: MEDICARE, MEDICAID, PASSPORT, WAIVER, V.A., AND PRIVATE 
INSURANCE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHYSICIAN ORDERS PHONED IN FOR ALL 
SKILLED SERVICES. PASSPORT/WAIVER REQUIRE ASSIGNMENT VIA. THE 
PROGRAM CASE MANAGERS. PRE-AUTHORIZATION IS OBTAINED FROM ALL 
PRIVATE AND COMMERCIAL INSURANCE PAYER PRIOR TO BEGINNING 
SERVICES. 
 
NEW BEGINNINGS PRENATAL CLINIC  
ADDRESS: 210 n. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 845- 7316                 VOICE MAIL: YES 
FAX: (740) 852-7001 
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EMAIL:  
DAYS AND HOURS OF OPERATION: MON – FRI  8:30 AM – 4:30 PM  CLINIC 8:30-
11:00 A.M. SUNDAYS 
DIRECTOR/ADMINISTRATOR NAME: RUTH RODDY, R.N.    
SERVICES PROVIDED:  PRENATAL AND POSTPARTUM CARE FOR 
UNDERINSURED & UNINSURED PATIENTS, FREE PREGNANCY TESTS. 
ELIGIBILITY/POPULATION SERVED: WOMEN OF CHILDBEARING AGE 
FEES: NONE 
AREA SERVED: MADISON COUNTY  
INTAKE/REFERRAL PROCEDURE: MAKE AN APPOINTMENT OR SCHEDULE A 
PREGNANCY TEST BY PHONE 
 
OCCUPATIONAL THERAPY  
ADDRESS: 210 NO. MAIN ST. LONDON, OHIO 
PHONE: (740) 845-7293 OR 845-7292                  VOICE MAIL: YES 
FAX: (740) 852-8470 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON. – FRI. 7:30 AM TO 6 PM 
DIRECTOR/ADMINISTRATOR NAME: BERNADETTE LILLY, OTR/L AND CINDY 
KENNEDY, OTR/L 
SERVICES PROVIDED: ASSISTS PATIENTS TO RESTORE INDEPENDENCE WITH 
ACTIVITIES OF DAILY LIVING (WORK, PLAY, SELF-CARE). WORK TO IMPROVE 
CIRCULATION, RESTORE MOTION, STRENGTHEN UPPER BODY, RELIEVE PAIN 
AND CORRECT AND PREVENT DEFORMITY, URINARY INCONTINENCE, AND 
SPLINTING. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY AND SURROUNDING 
RESIDENTS 
FEES: MOST INSURANCE CARRIERS 
AREA SERVED: MADISON AND SURROUNDING COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHONE TO SET UP AN APPOINTMENT 
 
PHYSICAL THERAPY 
ADDRESS: 210 NO. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 845-7275  VOICE MAIL: YES         
FAX: (740) 845-7967     
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – THURS  7 AM TO 7 PM ; FRI 7 AM TO 
4:30 PM; SAT. 8:30 AM TO 11 AM 
DIRECTOR/ADMINISTRATOR NAME: ANITA ZIEGLER,PT,DPT  
SERVICES PROVIDED: MUSCULOSKELETAL INJURIES, RESTORE, STRENGTHEN, 
AND RANGE OF MOTION, SAFETY WITH LIFTING; BALANCE TRAINING, GAIT 
TRAINING, BACK OR NECK PAIN MANAGEMENT, POST SURGICAL CARE, WORK 
RECONDITIONING, LYMPHEDEMA MANAGEMENT. 
ELIGIBILITY/POPULATION SERVED: ANY AGE WITH APPROPRIATE PHYSICIAN 
REFERRAL 
FEES: MOST INSURANCE CARRIERS INCLUDING MEDICARE/MEDICAID 
AREA SERVED: MADISON AND SURROUNDING COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHONE FOR APPOINTMENT 
 
SPEECH  CLINIC 
ADDRESS: 210 NO. MAIN ST., LONDON, OHIO 43140 
PHONE: (740) 845-7285  VOICE MAIL: YES         
FAX: (740) 845-7496     
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 7:30  AM TO 6:30 PM   
DIRECTOR/ADMINISTRATOR NAME: SUE CLYBURN  
SERVICES PROVIDED: INPATIENT AND OUTPATIENT SPEECH AND LANGUAGE, 
VOICE, SWALLOWING, AND STUTTERING EVALUATIONS AND THERAPY 
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ELIGIBILITY/POPULATION SERVED: ANY AGE WITH APPROPRIATE PHYSICIAN 
REFERRAL 
FEES: VARIES WITH SERVICE; MOST INSURANCE PLANS ACCEPTED; FINANCIAL 
ASSISTANCE MAY BE AVAILABLE. 
AREA SERVED: MADISON AND SURROUNDING COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHONE 

 
 
MADISON COUNTY JUVENILE COURT  
ADDRESS: 1 NO. MAIN ST., ROOM # 205, LONDON, OHIO 43140 
PHONE: (740) 852-0760                   VOICE MAIL: NO 
FAX: (740) 852-7134 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON.-FRI.    8 AM TO 4 PM 
JUDICIARY: JUDGE GLENN S. HAMILTON 
SERVICES PROVIDED: JUDICIAL PROCEEDINGS FOR JUVENILE OFFENDERS; 
PROBATION SERVICES FOR ADJUDICATED YOUTHS. 
ELIGIBILITY/POPULATION SERVED: JUVENILES UNDER 18 YEARS OF AGE 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
 
 
MADISON COUNTY- LONDON CITY HEALTH DEPARTMENT  
ADDRESS: 306 LAFAYETTE ST. SUITE B LONDON, OHIO 43140 
PHONE: (740) 852-3065 OR (740) 852-3800 OR (740) 852-2579        VOICE MAIL: YES 
FAX: (740) 852-5418 or (740) 852-4223 
EMAIL: jherman@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI 8:30 AM– 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME: DR. JAMES E HERMAN, HEALTH COMMISSIONER         
SERVICES PROVIDED: PUBLIC HEALTH SERVICES 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: VARIES WITH SERVICE OR PERMIT 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: ALL REFERRALS 
 

EMERGENCY PREPAREDNESS   
ADDRESS: 13 N. OAK ST., LONDON, OHIO 43140 
PHONE: (740) 852-3800 ext. 223 OR (614) 581-3236                  VOICE MAIL: YES 
FAX: (740) 852-4223 
EMAIL: rroberts@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI   8:30 AM – 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME: ROGER ROBERTS, COORDINATOR 
SERVICES PROVIDED: COORDINATION OF EMERGENCY SERVICES 
ELIGIBILITY/POPULATION SERVED: NO LIMITING CRITERIA 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE 
 
ENVIRONMENTAL HEALTH DIVISION  
ADDRESS: 306 LAFAYETTE ST. SUITE B LONDON, OHIO 43140 
PHONE: (740) 852-3065                  VOICE MAIL: YES 
FAX: (740) 852-5418 
EMAIL: jmichaelson@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI   8:30 AM – 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME: JENNIFER MICHAELSON 
SERVICES PROVIDED: ENFORCEMENT OF REGULATIONS GOVERNING MINIMUM 
BASIS HOUSING CONDITIONS, ENVIRONMENTAL HEALTH, FOOD INSPECTIONS, 
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WATER TESTING, RABIES CONTROL, NUISANCE COMPLAINTS, TRAILER PARK 
INSPECTIONS 
ELIGIBILITY/POPULATION SERVED: NO LIMITING CRITERIA 
FEES: VARIES WITH SERVICE OR PERMIT 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: COMPLAINTS OF SUBSTANDARD HEALTH 
CONDITIONS ARE TAKEN IN WRITING ON THE PRESCRIBED COMPLAINT FORM 
AND MUST BE SIGNED BY THE COMPLAINANT 

 
EPIDEMIOLOGIST  
ADDRESS: 306 LAFAYETTE ST. SUITE B LONDON, OHIO 43140 
PHONE: (740) 852-3065                  VOICE MAIL: YES 
FAX: (740) 852-5418 
EMAIL: jweimer@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI   8:30 AM – 4:30 PM 
ADMINISTRATOR NAME: JENNIFER WEIMER 
SERVICES PROVIDED: COMMUNICABLE DISEASE TRACKING AND RESPONSE OF 
PUBLIC HEALTH CONCERNS, TB CONTROL 
ELIGIBILITY/POPULATION SERVED: NO LIMITING CRITERIA 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE:  PHONE 

 
HEALTH EDUCATION  
ADDRESS: 13 N. OAK ST., LONDON, OHIO 43140 
PHONE: (740) 852-3800 ext. 225 or (614)581-3236          VOICE MAIL: YES 
FAX: (740) 852-4223 
EMAIL: aevans@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI   8:30 AM – 4:30 PM 
ADMINISTRATOR NAME: ALEXIS EVANS 
SERVICES PROVIDED: PUBLIC HEALTH  
ELIGIBILITY/POPULATION SERVED: NO LIMITING CRITERIA 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
LITTER CONTROL 
ADDRESS: 13 N. OAK ST., LONDON, OHIO 43140 
PHONE: (740) 852-3800 ext. 214                  VOICE MAIL: YES 
FAX: (740) 852-4223 
EMAIL: dsteele@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI   8:30 AM – 4:30 PM 
ADMINISTRATOR NAME: DARLENE STEELE 
SERVICES PROVIDED: LITTER CONTROL-LITTER & RECYCLING 
ELIGIBILITY/POPULATION SERVED: NO LIMITING CRITERIA 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
NURSING  
ADDRESS: 306 LAFAYETTE ST. SUITE B LONDON, OHIO 43140 
PHONE: (740) 852-3065                  VOICE MAIL: YES 
FAX: (740) 852-5418 
EMAIL: syoung@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI   8:30 AM – 4:30 PM 
DIRECTOR/ADMINISTRATOR NAME: SUSAN YOUNG 
SERVICES PROVIDED: PUBLIC HEALTH NURSING TO ALL AGES INCLUSIVE OF 
IMMUNIZATIONS, SCREENING AND TREATMENT, WELL CHILD CLINIC, SCHOOL 
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NURSING, HOME VISITS, BUREAU FOR CHILDREN WITH MEDICAL HANDICAP. 
HOMES VISITATION FOR SENIORS PROVIDE IMMUNIZATIONS, MEDICATION 
CHECKS, AND NEEDED WELL CARE SERVICES. 
ELIGIBILITY/POPULATION SERVED: NO LIMITING CRITERIA 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
PLUMBING DEPARTMENT 
ADDRESS: 13 N. OAK ST., LONDON, OHIO 43140 
PHONE: (740) 852-3800 ext. 210 or (614)581-3236          VOICE MAIL: YES 
FAX: (740) 852-4223 
EMAIL: tspayth@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON – FRI   8:30 AM – 4:30 PM 
ADMINISTRATOR NAME: ALEXIS EVANS 
SERVICES PROVIDED: PLUMBING PERMITS, INSPECTIONS & REGISTRATIONS 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: VARIES BY APPLICATION 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN 
 
VITAL STATISTICS  
ADDRESS: 306 LAFAYETTE ST. SUITE B, P.O.BOX 467,  LONDON, OHIO 43140 
PHONE: (740) 852-3065                  VOICE MAIL: NO 
FAX: (740) 852-5418 
EMAIL: shyden@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON. – FRI.  8:30 AM – 4:30 PM 
ADMINISTRATOR NAME: SUSIE HYDEN, REGISTRAR 
SERVICES PROVIDED: PRESERVES VITAL RECORDS CONCERNING MADISON 
COUNTY BIRTHS, DEATHS, AND FETAL DEATHS FOR THE YEARS 1908 TO 
PRESENT 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS 
FEES: $ 18.00 PER CERTIFIED COPY    
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: A PLAIN COPY AND/OR CERTIFIED COPY OF A 
DEATH OR BIRTH CERTIFICATE FOR THOSE WHO WERE BORN OR DIED IN 
MADISON COUNTY, CAN BE ORDERED IN PERSON FROM THE MADISON COUNTY 
HEALTH DEPARTMENT OR UPON RECEIPT OF A SIGNED APPLICATION OR 
LETTER AND THE STATUTORY FEE. ANYONE MAY APPLY FOR A CERTIFICATE.  
NO ID IS REQUIRED. **THE OFFICE ONLY MAINTAINS BIRTH RECORDS FOR 
PERSONS BORN OR DECEASED IN MADISON COUNTY. LAW DID NOT RECORD 
BIRTH AND DEATH RECORDS UNTIL 1867 
 
WIC – WOMEN, INFANTS & CHILDREN  
ADDRESS: 13 NORTH OAK ST., LONDON, OHIO 43140 
PHONE: (740) 852-3068                  VOICE MAIL: NO 
FAX: (740) 852-4223 
EMAIL: blawhun@co.madison.oh.us 
DAYS AND HOURS OF OPERATION: MON. – FRI.  8:30 AM – 4:30 PM 
ADMINISTRATOR NAME: BEECHIE LAWHUN 
SERVICES PROVIDED: NUTRITIONAL SERVICES FOR MOTHERS & BABIES 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS 
FEES: N/A 
AREA SERVED: MADISON COUNTY 

 
 
MADISON COUNTY MUNICIPAL COURT 
ADDRESS: P.O. BOX 646, 1 NO. MAIN ST., LONDON, OHIO 43140 
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PHONE: (740) 852-1669                   VOICE MAIL: NO 
FAX:  (740) 852-0812 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON.-FRI.    8 AM TO 4 PM 
JUDICIARY: JUDGE R. DAVID PICKEN 
SERVICES PROVIDED: JUDICIAL PROCEEDINGS FOR MUNICIPAL AND TRAFFIC 
OFFENSES. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
 
 
MADISON COUNTY PROBATE COURT   
ADDRESS: 1 NO. MAIN ST., ROOM # 205, LONDON, OHIO 43140 
PHONE: (740) 852-0756                   VOICE MAIL: NO 
FAX: (740) 852-7134 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON.-FRI.    8 AM TO 4 PM 
JUDICIARY: JUDGE GLENN S. HAMILTON 
SERVICES PROVIDED: JUDICIAL PROCEEDINGS FOR PROBATE ISSUES. 
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
 
 
MADISON COUNTY PROSECUTORS OFFICE 
ADDRESS: 23 W. HIGH ST., LONDON, OHIO 43140 
PHONE: (740) 852-2259                   VOICE MAIL: NO 
FAX: (740) 845-1694 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON.-FRI.    8 AM TO 4 PM 
PROSECUTOR: STEVE PRONAI 
SERVICES PROVIDED: INITIATES AND PROSECUTES LEGAL PROCEEDINGS  
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
 
 
MADISON COUNTY SENIOR CENTER, INC. 
ADDRESS:  280 WEST HIGH ST. LONDON, OHIO 43140 
PHONE: (740) 852-3001                   VOICE MAIL: YES  
FAX: (740) 852-3052 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: TODD LANE 
SERVICES PROVIDED: TRANSPORTATION, ADULT DAY CARE, SUPPORTIVE SERVICES, 
HOMEMAKING, ACTIVITIES, TRIPS AND EVENTS 
ELIGIBILITY/POPULATION SERVED: ANY SENIOR 60+ LIVING INDEPENDENTLY IN THEIR 
OWN HOME OR APARTMENT (NOT IN GROUP HOME OR NURSING HOME) 
FEES: ALL SERVICES UNDER TITLE IIIB OF THE OLDER AMERICAN’S ACT IS AT NO 
CHARGE HOWEVER, DONATIONS ARE ENCOURAGED. NON-FUNDED EVENTS SUCH AS 
TRIPS, OUTINGS ETC. ARE ON A SELF-PAY BASIS. 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: SELF-REFERRED, OR BY REFERRAL FROM ANY 
FAMILY 
 

ALZHEIMER’S & CAREGIVER SUPPORT GROUP 
ADDRESS:  280 WEST HIGH ST. LONDON, OHIO 43140 
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 PHONE: (740) 852-3001 JIM HOLLAND                   
SERVICES PROVIDED: SUPPORT GROUP FOR FAMILY MEMBERS OF 
ALZHEIMER PATIENTS 

 DAYS AND HOURS OF MEETINGS: 1st THURSDAY OF THE MONTH, 6 PM 
MEETINGS: HELD AT MADISON HOUSE ON KENY BLVD. 

ELIGIBILITY/POPULATION SERVED: FAMILIES OF ALZHEIMER OR 
CHRONICALLY ILL PATIENTS 
FEES: N/A 
AREA SERVED: MADISON COUNTY AND CONTIGUOUS COUNTIES 
INTAKE/REFERRAL PROCEDURE:  WALK IN OR PHONE 
 

 
MADISON COUNTY SHERIFF’S DEPARTMENT  
ADDRESS: P.O. BOX 558, 23 W. HIGH ST., LONDON, OHIO 43140  ADMIN. OFFICE 
222 GARFIELD AVE. LONDON, OHIO 43140  OPERATION CENTER 
PHONE: (740) 852-1332                  VOICE MAIL: YES 
FAX: (740) 852-7125 
EMAIL: 
DAYS AND HOURS OF OPERATION: 24 HOURS/ 7 DAYS A WEEK 
DIRECTOR/ADMINISTRATOR NAME: JAMES P. SABIN, SHERIFF 
SERVICES PROVIDED: COUNTY WIDE LAW ENFORCEMENT 
ELIGIBILITY/POPULATION SERVED: ANYONE IN NEED OF SERVICES 
FEES: NONE 
AREA SERVED: MADISON COUNTY: 
INTAKE/REFERRAL PROCEDURE: N/A 
 
 
MADISON HOUSE 
ADDRESS: 351 KENY BLVD., LONDON, OHIO 43140 
PHONE: (740) 845-0145 
FAX:      VOICE MAIL: YES 
EMAIL: 
DAYS AND HOURS OF OPERATION: 24 HRS; 7 DAYS PER WEEK 
DIRECTOR/ADMINISTRATOR:  
SERVICES PROVIDED: SHORT TERM SKILLED, AND LONG TERM CARE FACILITY 
SPECIALIZING IN REHABILITATION, POST-OPERATIVE CARE; RESPITE, HOSPICE, AND 
DEMENTIA CARE. 
ELIGIBILITY: PATIENTS OVER 18 YEARS 
FEES: VARIES BY ACUITY LEVEL; MEDICARE, MEDICAID AND MOST INSURERS 
ACCEPTED 
AREA SERVED: ALL OF MADISON, EASTERN CLARK, WESTERN FRANKLIN, SOUTHERN 
UNION, AND NORTHERN PICKAWAY AND FAYETTE COUNTIES 
INTAKE/REFERRAL PROCEDURE: CONTACT BY PHONE OR WALK IN 
 
 
MADISON PLAINS SCHOOLS 
ADDRESS: 55 LINSON RD., LONDON, OHIO 43140 
PHONE: (740) 852-3712 
FAX:  (740) 852-5895 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: JANICE STREIT, SUPERINTENDENT 
BOARD OFFICE: (740) 852-0292 
MIDWAY ELEMENTARY: (740) 874-3310 
MADISON RURAL: (740) 852-2806 
MOUNT STERLING ELEMENTARY: (740) 869-4455 
MADISON PLAINS MIDDLE: (740) 852-1707 
MADISON PLAINS H.S.: (740) 852-0364 
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MADISON – UNION LEGAL SERVICES (BRANCH OFFICE OF THE LEGAL AID SOCIETY OF 
COLUMBUS)  
ADDRESS: 214 SO. COURT ST., MARYSVILLE, OH 43040 
PHONE: (800) 282-9269    1-888-246-4420              VOICE MAIL: NO 
FAX: ACCEPTED ONLY WITH AUTHORIZATION 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON. – FRI. 9:00 AM TO 5:00 PM 
DIRECTOR/ADMINISTRATOR NAME: WILLIAM F. BALLAM, MANAGING ATTORNEY 
SERVICES PROVIDED: LEGAL ADVICE, COUNSEL AND REPRESENTATION IN CIVIL LEGAL 
MATTERS AFFECTING VERY LOW INCOME PEOPLE’S LEGAL RIGHTS AND 
RESPONSIBILITIES; AND EDUCATING AND INFORMING THEM OF THEIR RIGHTS AND 
OBLIGATIONS UNDER THE LAW. 
ELIGIBILITY/POPULATION SERVED: PERSONS WHOSE HOUSEHOLD INCOME IS WITHIN 
THE 125% OF THE FEDERAL POVERTY LEVEL AS DETERMINED BY LEGAL AID SOCIETY. 
FEES: NO ATTORNEY FEES CHARGED, BUT CLIENTS MAY BE REQUIRED TO PAY COURT 
COSTS AND OTHER LITIGATION EXPENSES. 
AREA SERVED: MADISON AND UNION COUNTIES 
INTAKE/REFERRAL PROCEDURE: IT IS RECOMMENDED APPLICANTS PHONE THE TOLL 
FREE NUMBER TO COMMENCE AN APPLICATION 
 
 
MAN TO MAN 
PHONE: DICK HIRST 852-1597 
EMAIL: 
SERVICES PROVIDED: PROSTATE CANCER SUPPORT AND EDUCATION 
DAYS AND HOURS OF OPERATIONS:  ON CALL 
MEETINGS: HELD AT MADISON COUNTY HOSPITAL 
ELIGIBILITY/POPULATION SERVED: SURVIVORS OF PROSTATE CANCER 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE:  CALL IN 
 
 
MATCO INDUSTRIES  
ADDRESS: 1509 ST. RTE. 38 SE, PO BOX 533, LONDON, OHIO 43140 
PHONE: (740) 852-7054                  VOICE MAIL: YES 
FAX: (740) 852-7055 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: VAN A. VINEY 
SERVICES PROVIDED: INSTRUCTION AND SERVICES IN THE FOLLOWING AREAS: 
VOCATIONAL (SHELTERED EMPLOYMENT, COMMUNITY EMPLOYMENT, COMPETITIVE 
PLACEMENT); SOCIAL LEISURE; DOMESTIC; ALTERNATIVE SERVICES, SENIOR 
ALTERNATIVES; ANCILLARY SERVICES (OCCUPATIONAL THERAPY, SPEECH THERAPY, 
PSYCHOLOGICAL SERVICES AND BEHAVIOR SUPPORT)  
ELIGIBILITY/POPULATION SERVED: MUST BE 16 YEARS OR OLDER AND RESIDE IN 
MADISON CO. MUST HAVE A MENTAL OR PHYSICAL IMPAIRMENT OTHER THAN MENTAL 
ILLNESS THAT MANIFESTED BEFORE AGE 22. MUST HAVE SUBSTANTIAL FUNCTIONAL 
LIMITATION IN AT LEAST 3 OF THE FOLLOWING AREAS AS APPROPRIATE FOR YOUR 
AGE: SELF CARE, RECEPTIVE & EXPRESSIVE LANGUAGE, LEARNING MOBILITY, SELF 
DIRECTION, CAPACITY FOR INDEPENDENT LIVING AND ECONOMIC SELF SUFFICIENCY.  
OTHERS WITH DISABILITIES: INDIVIDUALS ELIGIBLE FOR VARIOUS PROGRAMS 
INCLUDING BVR, BSVI, OR OTHER AGENCIES; MAY SERVE ANY INDIVIDUAL WITH 
DISABILITIES IN ACCORDANCE WITH OUR MISSION/VISION STATEMENT. 
FEES: NO FEES, NEGOTIATED FEES, OR STANDARD FEES, DEPENDING ON INDIVIDUAL 
CIRCUMSTANCES. 
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AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: CONTACT THROUGH OFFICE 
 
 
MCKINLEY HALL, INC. 
ADDRESS: 1101 E. HIGH ST. SPRINGFIELD, OH. 45505 
PHONE: (937) 328-5300 
VOICE MAIL: YES 
FAX: (937) 322-4900 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON–THUR  8:30 AM 5:30 PM - FRI 5:00 PM. 
24 HR. RESIDENTIAL AND DETOX 
DIRECTOR/ADMINISTRATOR NAME: DANIEL M. BARKSDALE, CEO 
SERVICES PROVIDED: ALCOHOL AND DRUG TREATMENT. MEN’S RESIDENTIAL, 
WOMEN’S SUPPORTIVE HOUSING, NEIGHBORHOOD CENTERED SERVICES, 
ASSESSMENT AT CLARK COUNTY JAIL, SUBSTANCE ABUSE VIOLENCE INTERVENTION.  
ELIGIBILITY/POPULATION SERVED: ADULTS – MEN/WOMEN AND CHILDREN 
FEES: VARIES/SLIDING SCALE 
AREA SERVED: CLARK, MADISON AND GREENE COUNTIES; MEDICAID STATEWIDE 
INTAKE/REFERRAL PROCEDURE: PHONE FOR APPOINTMENT 
 
 
MENTAL HEALTH & RECOVERY BOARD OF MADISON COUNTY 
ADDRESS: 1055 E. HIGH ST., SPRINGFIELD, OHIO 45505 
PHONE: (800) 435-7968                 VOICE MAIL: YES 
FAX: (937) 322-7631 
DAYS AND HOURS OF OPERATION: MON – FRI    8:00 AM – 5:00 PM 
DIRECTOR/ADMINISTRATOR NAME: PAUL VANDERSCHIE, PRESIDENT/CEO 
SERVICES PROVIDED: SERVICES PROVIDED VIA CONTRACT WITH MENTAL HEALTH 
ALCOHOL & DRUG SERVICES OF MADISON COUNTY AND MADISON AREA YOUTH 
CENTER   
PHONE: (740) 845-7415 or 1-800-966-2770 
EMAIL: 
ELIGIBILITY/POPULATION SERVED: 1. YOUTH AND ADULTS EXPERIENCING MENTAL 
DISORDERS   2. YOUTH AND ADULTS EXPERIENCING ALCOHOL AND/OR OTHER DRUG 
ADDICTION PROBLEMS 3. ATOD PREVENTION SERVICES 
FEES: INSURANCE, MEDICAID, AND SLIDING FEE SCALE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: REFERRALS VIA COURT SYSTEM, MADISON COUNTY 
FAMILY COUNCIL, MADISON COUNTY HOSPITAL, ALSO SELF REFERRAL BY 
CONTACTING AGENCY OR PRESENTING AT THE EMERGENCY ROOM 
 
 
MENTAL HEALTH  SERVICES OF CLARK AND MADISON COUNTY, INC. 
ADDRESS: 210 NO. MAIN ST., LONDON, OHIO 43140 
PHONE:  (740) 845-7392 OR (740) 852-6256                   VOICE MAIL: YES 
FAX: (740) 852-6395 
EMAIL: dpadrutt@mhscc.org 
DAYS AND HOURS OF OPERATION: MON – THURS. 8 AM – 8 PM   FRI. 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: DIANA PADRUTT, LISW, LICDC 
SERVICES PROVIDED: ASSESSMENT SERVICES (MENTAL HEALTH, DRUG & ALCOHOL) 
ADHD EVALUATION, INDIVIDUAL COUNSELING (AGE 3 & UP) FAMILY & GROUP 
COUNSELING, PSYCHIATRIC SERVICES, EMERGENCY SERVICES, ADULT AND YOUTH 
CASE MANAGEMENT, INTENSIVE OUTPATIENT PROGRAM (AOD ADULTS) 
ELIGIBILITY/POPULATION SERVED: MEDICAID HOLDERS FROM MADISON COUNTY, 
MEDICARE, AND ALL MADISON COUNTY RESIDENTS. RESIDENTS FROM SURROUNDING 
COUNTIES WITH PRIVATE INSURANCE OR OUT OF POCKET. 
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FEES: $140.00 PER HOUR (MENTAL HEALTH AND DRUG/ ALCOHOL ASSESSMENTS); 
$100.00 PER HOUR (COUNSELING) $50 PER HOUR (GROUPS); $240.00 PER HOUR 
PSYCHIATRIC ASSESSMENT; PARTIAL HOSPITALIZATION $275 PER DAY, INTENSIVE 
OUTPATIENT $165 PER SESSION. MED SOMATIC $240.00 PER HOUR 
MEDICARE, MEDICAID ACCEPTED AS PAYMENT IN FULL, MAJOR INSURANCE 
COVERAGE AND CO-PAY. MACSIS SLIDING FEE. 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE CONTACT AT (740) 845-7392 TO BE REFERRED 
TO THERAPIST. ADULTS REQUIRING SERVICES MUST MAKE CALL PERSONALLY. AFTER 
HOURS EMERGENCY SERVICES CAN BE ACCESSED THROUGH MADISON COUNTY 
HOSPITAL EMERGENCY ROOM. MINORS MUST BE ACCOMPANIED BY PARENT OR 
GUARDIAN. NO REFERRAL NECESSARY. MAY PHONE OR WALK-IN TO SET UP AN 
APPOINTMENT. YOUTH UNDER 18 YRS. NEED TO BE ACCOMPANIED BY A PARENT OR 
GUARDIAN 
 
 
MIAMI VALLEY CHILD DEVELOPMENT CENTERS (HEADSTART) 
ADDRESS: 215 HORACE ST. DAYTON, OHIO (MAIN OFFICE) 
118 S. MAIN ST. LONDON, OHIO 43140  (LOCAL) 
PHONE: (937) 226-5664                  VOICE MAIL: NO 
FAX: (740) 852-0269 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: DAVID MARKER, CFO - INTERIM CEO 
 

MADISON COUNTY CENTER BASED AND HOME BASED  
PHONE: (740) 852-1722                   VOICE MAIL: YES 
FAX: (740) 852-0269 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – THUR 8 AM – 4 PM 
MANAGER: NANCY FLOREA 
SERVICES PROVIDED: PRE SCHOOL SERVICES IN CENTERS AND IN THE 
HOME. 
ELIGIBILITY/POPULATION SERVED: ENROLLMENT IS LIMITED TO 3 – 5 
YEAR OLDS AND THEIR FAMILIES. MUST BE BELOW THE 100% OF THE 
FEDERAL POVERTY GUIDELINE. 
FEES: NONE 
AREA SERVED: MADISON, CLARK, MONTGOMERY CO. 
INTAKE/REFERRAL PROCEDURE: APPLICATION TAKEN, ALL CRITERIA 
MET 

 
 
MINISTRY FOR COMMUNITY 
ADDRESS:  P. O. BOX 162   London, OH  43140 
PHONE:  (614) 309-9265 
FAX: 
EMAIL: themcnamaras@boydcom.com 
DAYS AND HOURS OF OPERATION: VARY MON. TO FRI. 
DIRECTOR/ADMINISTRATOR:  TWYLA McNAMARA 
SERVICES PROVIDED:  CONNECT VOLUNTEERS TO NON-PROFITS LOOKING FOR 
VOLUNTEERS. 
ELIGIBILITY/POPULATION SERVED: 
FEES: N/A 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE  
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MOUNT STERLING COMMUNITY CENTER 
ADDRESS: 164 E. MAIN ST., MT. STERLING, OHIO 43143 
PHONE:  (740) 869-2453 
FAX:   SAME AS PHONE 
EMAIL: msccinc@embarqmail.com 
DAYS AND HOURS OF OPERATION: MON -  FRI  9:00 AM – 5:00 PM. 
DIRECTOR/ADMINISTRATOR NAME:  DIANE ULRICH 
SERVICES PROVIDED: COMMUNITY CENTER 
FOOD & CLOTHING PANTRY TUES 4:00 PM.-7:00 PM & THURSDAY 9:00 AM-1:00 PM;  AA 
MEETINGS TUESDAY 8:00 PM;  PRIVATE COUNSELING BY APPT. 
ELIGIBILITY/POPULATION SERVED: 
FEES: N/A 
AREA SERVED: MT. STERLING AREA 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN-MUST HAVE ID FOR FOOD 
PANTRY 
 
 
MOUNT STERLING POLICE DEPARTMENT 
ADDRESS: 1 S. LONDON ST., MT. STERLING, OHIO 43143 
PHONE: (740) 869-2211   VOICE MAIL: YES 
FAX:  (740) 869-3442 
EMAIL: 
DAYS AND HOURS OF OPERATION: 24/7 
CHIEF: R. CHRIS CARTY 
SERVICES PROVIDED: LAW ENFORCEMENT  
ELIGIBILITY/POPULATION SERVED: VILLAGE OF MT. STERLING 
FEES: NONE 
AREA SERVED: VILLAGE OF MT. STERLING, MADISON COUNTY 
 
 
MOUNT STERLING PUBLIC LIBRARY 
ADDRESS: 60 WEST COLUMBUS ST., MT. STERLING, OHIO 43143 
PHONE: (740) 869-2430 
FAX: (740) 869-3617 
EMAIL:  mspl@msohio.net 
DAYS AND HOURS OF OPERATION: MON – SAT.      M, W, F, 10-5    T & TH: 10-8     SAT: 9-1 
DIRECTOR/ADMINISTRATOR NAME: HEIDI FLETCHER 
SERVICES PROVIDED: WE ARE DEDICATED TO HELPING OUR COMMUNITY INDULGE 
THEIR RECREATIONAL AND EDUCATIONAL NEED. WE OFFER THE MOST CURRENT 
TECHNOLOGIES TO FIND INFORMATION. WE PROVIDE PROGRAMMING FOR ALL AGES. 
ELIGIBILITY/POPULATION SERVED: OHIO RESIDENTS 
FEES: N/A 
AREA SERVED: MADISON COUNTY;  WESTFALL SCHOOL DISTRICT; MIAMI TRACE 
SCHOOL DISTRICT. 
INTAKE/REFERRAL PROCEDURE: N/A 
 
 
MULTIPLE SCLEROSIS SUPPORT GROUP 
PHONE: LAURA ELDRIDGE 852-7893 
FAX: 
EMAIL: 
SERVICES PROVIDED: INFORMATION AND SUPPORT FOR THOSE WITH MS 
DAYS AND HOURS OF MEETINGS: VARY 
MEETINGS:  
ELIGIBILITY/POPULATION SERVED: MULTIPLE SCLEROSIS PATIENTS AND THEIR 
FAMILIES 
FEES: N/A 
AREA SERVED: MADISON COUNTY  INTAKE/REFERRAL PROCEDURE:  PHONE 
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NAMI (NATIONAL ALLIANCE FOR MENTALLY ILL) 
ADDRESS: 210 NORTH MAIN ST., LONDON, OH 43140 
PHONE: (740) 845-7415   OR  (1- 800) 966-2770 
VOICE MAIL: YES 
FAX:  
EMAIL: 
 DAYS AND HOURS OF OPERATION: MONTHLY MEETING, FIRST MONDAY OF EACH 
MONTH, 7 PM TO 9 PM 
CONTACT NAME: PEGGY BARDNELL 
SERVICES PROVIDED: SUPPORT AND ADVOCACY, EDUCATION FOR ANYONE WHO HAS 
A LOVED ONE WHO HAS A MENTAL ILLNESS. EDUCATIONAL MEETINGS HELD SECOND 
MONDAY OF EACH MONTH.. 
ELIGIBILITY/POPULATION SERVED: MEETINGS ARE OPEN TO THE PUBLIC.  
FEES: NONE 
AREA SERVED: MADISON 
INTAKE/REFERRAL PROCEDURE: TELEPHONE PHONE FOR EDUCATIONAL MATERIALS 
AND REFERRALS TO SERVICES. 
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OHIO DEPARTMENT OF YOUTH SERVICES  
ADDRESS: 1133 SOUTH EDWIN MOSES BOULEVARD SUITE 400 DAYTON, OHIO 45408 
PHONE: (937) 285-6525 
VOICE MAIL: YES 
FAX: (937) 285-6546 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: THOMAS STICKRATH 
PAROLE OFFICER ASSIGNED TO MADISON COUNTY: KYLE DICKINSON 
SERVICES PROVIDED: PROVIDES JUVENILE PAROLE SERVICES. ALSO OFFERS JOB 
TRAINING AND PLACEMENT SERVICES TO YOUTH ELIGIBILITY/POPULATION SERVED: 
FEES: N/A 
AREA SERVED: MADISON COUNTY AND CENTRAL OHIO 
INTAKE/REFERRAL PROCEDURE: COURT ORDERED 

 
 

OHIO STATE UNIVERSITY EXTENSION 
ADDRESS: 217 ELM ST., LONDON, OHIO 43140 
PHONE: (74) 852-0975                  VOICE MAIL: YES 
FAX: 9740) 852-0744 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON. – FRI. 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: ERIC IMERMAN 
SERVICES PROVIDED: EDUCATIONAL PROGRAMS, NEW RESEARCH RESULTS AND 
TECHNICAL INFORMATION.  FAMILY AND CONSUMER SCIENCES, FOOD AND NUTRITION 
PROGRAMS, AGRICULTURE, NATURAL RESOURCES AND COMMUNITY DEVELOPMENT,  
4 –H YOUTH DEVELOPMENT 
ELIGIBILITY/POPULATION SERVED: ALL OF MADISON COUNTY 
FEES: VARIES WITH PROGRAMS OFFERED 
AREA SERVED: ALL OF MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE WITH INQUIRIES DURING BUSINESS HOURS 

 
 
OUTPATIENT WOMEN’S RECOVERY 
ADDRESS: 1054 EAST HIGH ST., SPRINGFIELD, OHIO 45505 
PHONE: (937) 328-5314 
FAX: 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI: 8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: 
SERVICES PROVIDED: ALCOHOL AND DRUG ABUSE SERVICES FOR WOMEN AND THEIR 
CHILDREN. PROVIDES SUBSTANCE ABUSE ASSESSMENT AND TREATMENT, INDIVIDUAL 
AND GROUP SUPPORT, FAMILY SUPPORT SERVICES  
ELIGIBILITY/POPULATION SERVED: WOMEN WITH DRUG/ALCOHOL ADDICTIONS 
FEES: 
AREA SERVED: MADISON, CLARK & GREENE COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHONE 
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PARENTS AND CHILDREN TOGETHER 
ADDRESS: 206 O’CONNOR LANE SPRINGFIELD, OHIO 45504 
PHONE: (937) 399-9666 
FAX: 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON. – FRI:  8:30 AM – 5 PM    
                                                                                    TUES AND THURS: OPEN UNTIL 8 PM      
DIRECTOR/ADMINISTRATOR NAME: 
SERVICES PROVIDED: PROVIDES EDUCATION AND MENTAL HEALTH TREATMENT TO 
BUILD POSITIVE PARENT-CHILD RELATIONSHIPS AND PREVENT CHILD ABUSE AND 
NEGLECT. OFFERS GROUPS FOR PARENTS WITH CHILDREN AGES BIRTH-5 YRS, 
PARENT NETWORKING GROUPS, TOUGH LOVE FOR AT-RISK ADOLESCENTS, TRAINING 
FOR CHILD CARE PROFESSIONALS, AND EARLY START PROGRAM. 
ELIGIBILITY/POPULATION SERVED: YOUTH AND FAMILIES 
FEES: 
AREA SERVED: MADISON AND CLARK COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHONE FOR APPT. 
 
 
PLAIN CITY FOOD PANTRY 
ADDRESS: 156 WEST MAIN ST., PLAIN CITY, OHIO 43064 
PHONE: (614) 595-3376                  VOICE MAIL: YES 
FAX:  
EMAIL: 
 DAYS AND HOURS OF OPERATION: WEDNESDAY & SATURDAYS 9:00 AM. - NOON 
DIRECTOR/ADMINISTRATOR NAME: RAYMOND MEISTER 
SERVICES PROVIDED: FOOD, USED CLOTHING, 
ELIGIBILITY/POPULATION SERVED: MADISON AND UNION COUNTY RESIDENTS 
FEES: NONE 
AREA SERVED: MADISON AND UNION COUNTIES 
INTAKE/REFERRAL PROCEDURE: TWO WELFARE CHECKS, INCOME STATEMENTS, 
DRIVER’S LICENSE 
 
 
PLAIN CITY POLICE DEPARTMENT 
ADDRESS: 231 FRIEND ST. PLAIN CITY, OHIO 43064 
PHONE: (614) 873-2921   VOICE MAIL: YES 
FAX: (614) 873-1076 
EMAIL: 
DAYS AND HOURS OF OPERATION: 24/7 
CHIEF: STEVE HILBERT 
SERVICES PROVIDED: LAW ENFORCEMENT  
ELIGIBILITY/POPULATION SERVED: PLAIN CITY 
FEES: NONE 
AREA SERVED: PLAIN CITY, MADISON & UNION COUNTY 
 
 
PLAIN CITY PUBLIC LIBRARY 
ADDRESS: 305 WEST MAIN ST. PLAIN CITY, OHIO 43064 
PHONE: (614) 873-4912                  VOICE MAIL: YES 
FAX: (614) 873-8364 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI: 10 AM – 9 PM / FRI. AND SAT: 10 AM – 6 PM 
DIRECTOR/ADMINISTRATOR NAME: CHRIS LONG 
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SERVICES PROVIDED: LARGE PRINT BOOKS, COMPUTERS WITH INTERNET ACCESS, 
ADULT AND CHILDREN’S PROGRAMMING, STORY TIME, SUMMER READING PROGRAM, 
VOTER REGISTRATION, GOLDEN BUCKEYE CARD APPLICATIONS, STATE AND FEDERAL 
TAX FORMS, NOTARY PUBLIC SERVICE, COPY AND FAX MACHINES. 
ELIGIBILITY/POPULATION SERVED: ALL 
FEES: N/A 
AREA SERVED: OHIO RESIDENTS 
INTAKE/REFERRAL PROCEDURE: N/A 
 
 
PLANNED PARENTHOOD OF CENTRAL OHIO 
ADDRESS: 206 E. STATE ST., COLUMBUS, OHIO 43215 
PHONE: 1-800-230-PLAN (7526)    (ADMINISTRATION OFFICE) 
FAX:  (614) 224-2267   VOICE MAIL: YES 
EMAIL: 
DAYS AND HOURS OF OPERATION: 8:30 – 5 M - F 
DIRECTOR/ADMINISTRATOR: LISA PERKS 
SERVICES PROVIDED: PREGNANCY TESTING, MEDICAL EXAMS AND TREATMENT, BIRTH 
CONTROL MANAGEMENT COUNSELING, STD TESTING AND TREATMENT  
ELIGIBILITY: NO RESTRICTIONS – FEES ON A SLIDING SCALE BASED ON HOUSEHOLD 
INCOME AT MOST LOCATIONS 
FEES: VARIES BY SERVICE 
AREA SERVED: ALL OF FRANKLIN COUNTY AND CONTIGUOUS COUNTIES INCLUDING 
MADISON 
INTAKE/REFERRAL PROCEDURE: PHONE FOR LOCATIONS / WALK IN 
 
 
PLEASANT VALLEY SENIOR CITIZENS 
ADDRESS: 390 ALLGYER DRIVE PLAIN CITY, OHIO 43064 
PHONE: (614) 873-8870                  VOICE MAIL: NO 
FAX: NO 
EMAIL: 
DAYS AND HOURS OF OPERATION: 8 AM – 5 PM    MON.- FRI. 
DIRECTOR/ADMINISTRATOR NAME: PAUL GIBSON 
SERVICES PROVIDED: LUNCH DAILY, TRANSPORTATION TO GROCERY STORE EVERY 
WEDNESDAY, AND TRANSPORTATION TO LOCAL DOCTORS. 
ELIGIBILITY/POPULATION SERVED: SENIOR CITIZENS - GREATER PLAIN CITY AREA 
FEES: DONATION OR FREE 
AREA SERVED: GREATER PLAIN CITY AREA 
INTAKE/REFERRAL PROCEDURE: N/A 
 
POISON CONTROL HOTLINE (1-800) 762-0727 

 
 
PREGNANCY DECISION HEALTH CENTERS 
ADDRESS: 4111 W. BROAD. ST. COLUMBUS, OHIO 43228487 
PHONE: (614) 444-4411 
FAX:  (614) 888-3994 
EMAIL: info@pdhc.org 
DAYS AND HOURS OF OPERATION: MON–THU- FRI 1O:00 -5:00 PM / TUES 2:00-8:00 PM 
DIRECTOR/ADMINISTRATOR NAME: JEFFREY SILLECK 
SERVICES PROVIDED: PREGNANCY TESTING, ULTRASOUNDS, COMMUNITY 
REFERRALS, INFORMATION ABOUT PREGNANCY, ADOPTION, ABORTION, SEXUALLY 
TRANSMITTED DISEASES, MATERNITY CLOTHES, INFANT CLOTHING 
ELIGIBILITY/POPULATION SERVED: ALL SERVICES ARE FREE 
FEES: N/A 
AREA SERVED: MADISON COUNTY, WESTERN QUADRANT OF COLUMBUS 
INTAKE/REFERRAL PROCEDURE: WALK-IN OR CALL FOR AN APPOINTMENT 
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REAL LIFE A MATTER OF CHOICES 
ADDRESS: 468 N. DAYTON LAKEVIEW RD. NEW CARLISLE, OHIO 45344 
PHONE: (937) 845-0403                  VOICE MAIL: YES 
FAX: (937) 845-0913 
EMAIL:  patrtl2@prodigy.net 
DAYS AND HOURS OF OPERATION: MON – FRI   9 AM – 5 PM 
DIRECTOR/ADMINISTRATOR: PAT BANASZAK 
SERVICES PROVIDED:  
CHARACTER  DEVELOPMENT CLASSES STRESSING IMPORTANCE OF ABSTINENCE 
BEFORE MARRIAGE AND REFUSAL SKILLS OF ALL AT RISK BEHAVIOR AND POSITIVE 
CHOICES ALL FOR IN SCHOOL TEACHING. WE ALSO HAVE AN AFTER SCHOOL 
PROGRAM FOR ALL MIDDLE AND HIGH SCHOOL YOUTH. 
ELIGIBILITY/POPULATION SERVED: MIDDLE AND HIGH SCHOOL YOUTH IN ALL 
SCHOOLS IN MADISON COUNTY. 
FEE: NONE 
AREA SERVED: ALL MADISON COUNTY SCHOOLS 
INTAKE/REFERRAL PROCEDURE: YOUTH MUST BE REFERRED BY SCHOOL 
PRINCIPALS. AFTER SCHOOL PROGRAM REFERRALS ARE MADE BY COUNSELORS, 
FAMILY AND TEACHERS. 

 
 
RMS RESIDENTIAL SERVICES OF OHIO, INC. 
ADDRESS:  25 E. ST., UNIT 3 WEST JEFFERSON, OHIO 43162 
PHONE:  (614) 879-7466 or (614) 844-6767 VOICE MAIL:  
FAX: (614) 879-8061 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 9 AM TO 5:00 PM (office) 24/7 SERVICES 
DIRECTOR/ADMINISTRATOR NAME:  
SERVICES PROVIDED:  INDIVIDUAL OPTIONS WAIVER PROGRAM, SUPPORTED LIVING, 
PROVIDES SUPPORTIVE SERVICES IN RESIDENTIAL OR HOME-BASED SETTING.  
ELIGIBILITY/POPULATION SERVED:  
FEES: CONTINGENT ON SERVICES 
AREA SERVED: MADISON & FRANKLIN COUNTIES  
INTAKE REFERRAL PROCEDURE: PHONE OR FAX 
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SAINT PATRICK SCHOOL 
ADDRESS: 226 ELM ST. LONDON, OHIO 43140 
PHONE: (740) 852-0161 
FAX:  (740) 852-0602 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: DR. JACOB FRONING 
 
 
SAINT VINCENT DE PAUL 
ADDRESS:  61 S. UNION ST. LONDON, OHIO 43140 
PHONE: (740) 852-0942 
FAX: 
EMAIL: 
DAYS AND HOURS OF OPERATION: 
DIRECTOR/ADMINISTRATOR NAME:  
SERVICES PROVIDED: SERVICE ORGANIZATION 
FEES: 
AREA SERVED: MADISON COUNTY 
 
 
SALVATION ARMY (OPERATED THROUGH COMMUNITY ACTION ORGANIZATION) 
LOCAL ADDRESS: 13 EAST FIRST ST., LONDON, OHIO 43140 
PHONE: (740) 852-3511                  VOICE MAIL: YES 
FAX: (740) 852-7101 
EMAIL: dbarker@caodmu.org 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 4:30 PM 
MANAGER: DELAINE BARKER 
SERVICES PROVIDED: HELP WITH PRESCRIPTIONS, EMERGENCY LODGING, CLOTHING, 
AND UTILITIES 
ELIGIBILITY/POPULATION SERVED: LOW INCOME FAMILIES 
FEES: NONE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN. 
 
 
SHEKINAH CHRISTIAN SCHOOL 
ADDRESS: 10040 LAFAYETTE PLAIN CITY RD. PLAIN CITY, OHIO 43064 
PHONE: (614) 873-3130 
FAX:  (614) 873-3699 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME:  ARNOLD SHETLER 
SERVICES PROVIDED:  KINDERGARTEN THROUGH GRADE 12 
 
 
SOCIAL SECURITY ADMINISTRATION 
ADDRESS: 1363 WELLNESS DRIVE, MARION, OHIO 43302-9909 
PHONE: (740)389-3140                  VOICE MAIL: YES 
FAX: (740) 389-3253           NATIONAL #  1-800-772-1213 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI 9:00 AM – 4:00 PM.  
DIRECTOR/ADMINISTRATOR NAME: SARAH MARKOFSKI 
SERVICES PROVIDED: SOCIAL SECURITY ADMINISTRATION 
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ELIGIBILITY/POPULATION SERVED: U.S. CITIZENS 
FEES: NONE 
AREA SERVED: OHIO 
INTAKE/REFERRAL PROCEDURE: PHONE 
 
 
STERLING JOINT AMBULANCE 
ADDRESS: P.O.BOX 51 MOUNT STERLING OH 43143 
PHONE:  911 VOICE MAIL: NO 
FAX:  
EMAIL: 
DAYS AND HOURS OF OPERATION: 24 HOURS / 7 DAYS A WEEK 
DIRECTOR/ADMINISTRATOR NAME: JON McCLELLAND, CHIEF 
SERVICES PROVIDED: 911 - EMERGENCY MEDICAL SERVICES 
ELIGIBILITY/POPULATION SERVED:  MADISON / PICKAWAY COUNTIES 
FEES: 
AREA SERVED:  
INTAKE/REFERRAL PROCEDURE:  CALL 911 
 
 
SUICIDE PREVENTION HELPLINE   1-800-731-5577 
 
 
SURREY SQUARE III 
ADDRESS:  291 SURREY LANE, LONDON, OHIO 43140 
PHONE: (740) 852-3218 
FAX:  (740) 852-2035 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON-FRI- 9 AM TO 4 PM 
MANAGER:   TERESA CAMPBELL 
SERVICES PROVIDED:  SUBSIDIZED HOUSING THROUGH HOUSING AND URBAN 
DEVELOPMENT;  LIHTC PROGRAM 
ELIGIBILITY/POPULATION SERVED: INCOME ELIGIBLE 
FEES:  AS APPLICABLE 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN; APPLICATIONS ACCEPTED BY 
MAIL 
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TALBOT HOUSE 
ADDRESS: 809 LIMESTONE ST. BOX 1301 SPRINGFIELD, OHIO 45501 
PHONE: (937) 322-0872 
FAX: (937) 377-5820 
EMAIL: 
DAYS AND HOURS OF OPERATION: 7 DAYS, 24 HOURS 
DIRECTOR/ADMINISTRATOR NAME: EARL EMERY 
SERVICES PROVIDED: TRANSITIONAL LIVING (HALF-WAY HOUSE) FOR CHEMICALLY  
DEPENDENT MEN. OUT PATIENT SERVICES FOR C.D. FOCUSING ON ADOLESCENTS 
AND FAMILIES AT KEIFER COMMUNITY CENTER LOCATED AT 501 S WITTENBERG. 
ELIGIBILITY/POPULATION SERVED: ALL 
FEES: SLIDING SCALE, INSURANCE, AND MEDICAID 
AREA SERVED: CLARK, GREENE, AND MADISON COUNTIES 
INTAKE/REFERRAL PROCEDURE: PHONE FOR AN APPT. 
OR THE FAMILY CAN MAKE CONTACT WHEN READY TO PROCEED. 
 
 
TOLLES CAREER & TECHNICAL CENTER  
ADDRESS: 7877 STATE ROUTE 42 N.E., PLAIN CITY OHIO 43064-9554 
PHONE: (614) 873-4666                  VOICE MAIL: YES 
FAX: (740) 873-8761 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI   8 AM – 5 PM 
DIRECTOR/ADMINISTRATOR NAME: CARL BERG, SUPERINTENDENT 
SERVICES PROVIDED: HIGH SCHOOL CAREER/TECHNICAL TRAINING, ADULT 
EDUCATION TRAINING, GED TESTING, ADULT BASIC LITERACY, INDUSTRIAL TRAINING, 
AND ECONOMIC DEVELOPMENT. 
ELIGIBILITY/POPULATION SERVED: ALL 
FEES: VARIES DEPENDING ON SERVICE PROVIDED 
AREA SERVED: ALL OF CENTRAL OHIO 
INTAKE/REFERRAL PROCEDURE: N/A 
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UNITED WAY OF MADISON COUNTY 
120 S. CENTER ST. SPRINGFIELD, OHIO 45501 
MADISON COUNTY ADDRESS: P.O. BOX 589, LONDON, OHIO 43140 
PHONE: (740) 852-0287                  VOICE MAIL: YES 
FAX: (740) 852-4127 
EMAIL: 
DAYS AND HOURS OF OPERATION: VARIED 
DIRECTOR/ADMINISTRATOR NAME: DOUG LINEBERGER 
MADISON COUNTY COORDINATOR: TIFFANY FLAX 
SERVICES PROVIDED: UNITED WAY PROVIDES FUNDING TO MEMBER AGENCIES 
ELIGIBILITY/POPULATION SERVED: UNITED WAY SERVES MADISON COUNTY AGENCIES 
WHO PROVIDE SERVICES.  
FEES: AGENCY-BY-AGENCY DECISION 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL N/A 
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VETERANS OF FOREIGN WARS  (VFW) H.V. CHRISTOPHER POST 1176  
ADDRESS: 139 S. MAIN ST. LONDON, OHIO 43140 
PHONE: (740) 852-4274                  VOICE MAIL: NO 
FAX: NO 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI   10 AM – 1 AM 
DIRECTOR/ADMINISTRATOR NAME: CHARLES CURTIS, CMDR BEN LEWIS, Q.M. 
SERVICES PROVIDED: VETERANS SERVICES THROUGH DISTRICT AND STATE LEVELS 
AS REQUIRED. ALSO CANTEEN SERVING MEMBERS ONLY 
ELIGIBILITY/POPULATION SERVED: LIMITED NUMBER OF GUEST MEMBERS UPON 
APPROVAL OF MEMBERSHIP. MUST HAVE SERVED DURING COMBAT OR OCCUPATION 
DURING SPECIFIED DATES OUTSIDE UNITED STATES. (100 + MEMBERS AND 100+ 
LADIES AUXILIARY) 
FEES: DUES PAID ANNUALLY WITH PER CAPITA REMITTED TO STATE AND NATIONAL 
AREA SERVED: MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: MUST APPLY BY BRINGING DD214 FOR REVIEW AND 
COMPLETING APPLICATION MEMBERSHIP. MAY APPROVE OR REJECT ANY APPLICANT 
WITH GOOD REASON OR PROOF OF NON-ELIGIBILITY. 
** OFFER ASSISTANCE TO VETERANS AND THEIR FAMILIES IN EMERGENCY SITUATIONS      
    OR HARDSHIP CASES IF WARRANTED. 
 
 
VETERAN’S SERVICE CENTER 
ADDRESS: 1 N. MAIN ST., ROOM 011 LONDON, OHIO 43140 
PHONE: (740) 852- 0676                  VOICE MAIL: YES 
FAX: (740) 852-5597 
EMAIL: 
DAYS AND HOURS OF OPERATION: MON – FRI 8 AM – 4 PM 
DIRECTOR/ADMINISTRATOR NAME: RODGER I. BAKER, VSO 
ADMINISTRATIVE ASSISTANT:  DWANA GOODAN 
SERVICES PROVIDED: FILE CLAIMS WITH THE DEPT. OF VETERANS AFFAIRS FOR 
ELIGIBLE VETERANS, SURVIVING SPOUSES AND DEPENDENTS.  ALSO FILE CLAIMS FOR 
HEALTH BENEFITS, SURVIVOR BENEFITS, FINANCIAL ASSISTANCE, TRANSPORTATION 
TO VA MEDICAL CENTERS, VA CLINICS AND ASSOCIATED FACILITIES.  REGARDING 
FINANCIAL ASSISTANCE ELIGIBLE PERSONS MUST BE A MADISON COUNTY RESIDENT 
FOR A MINIMUM OF THREE MONTHS. 
ELIGIBILITY/POPULATION SERVED: WD OR DD 214 (active service discharge) REQUIRED.  
DEPENDENTS ARE 18 YEARS OF AGE OR LESS UNLESS IF STILL IN SCHOOL.  FOR 
FINANCIAL ASSISTANCE MUST RESIDE IN MADISON COUNTY, FOR VA CLAIMS 
OTHERWISE RESIDENCE CAN BE WITHIN OTHER COUNTIES, NO LIMITS. 
FEES: NONE 
AREA SERVED: PRIMARILY MADISON COUNTY 
INTAKE/REFERRAL PROCEDURE: EXTENSIVE OUTREACH PROGRAMS DESIGNED TO 
PUT ELIGIBLE PERSONS IN TOUCH WITH OTHER SERVICES NAMELY “WORKPLUS” AND 
OHIO DEPARTMENT OF JOB & FAMILY SERVICES. 
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(THE) WELCOME TABLE 
ADDRESS:  11 WEST CENTER ST.   LONDON, OH   43140 
PHONE: (740) 852-3044 
FAX: 
EMAIL: 
DAYS AND HOURS OF OPERATION: THURSDAY 5:00 – 7:00 PM 
DIRECTOR/ADMINISTRATOR OR NAME: LAURA JOHNSON, VOLUNTEER COORDINATOR 
SERVICES PROVIDED: DINE-IN ONLY MEAL “SOUP KITCHEN”, FELLOWSHIP, 
INFORMATION & REFERRAL, PRAYER, (as requested only) 
ELIGIBILITY/POPULATION SERVED: INDIVIDUALS AND/OR FAMILIES THAT NEED A MEAL 
TO SUPPLEMENT EXISTING FOOD RESOURCES 
FEES:  NONE 
AREA SERVED: LONDON, OH – BUT ALL ARE WELCOME 
INTAKE/REFERRAL PROCEDURE: NAME AND ADDRESS REQUIRED FOR SIGN IN 
PURPOSES ONLY 
 
 
WEST JEFFERSON POLICE DEPARTMENT 
ADDRESS: 28 E. MAIN ST. WEST JEFFERSON, OHIO 43162 
PHONE: (614) 879-7672   VOICE MAIL: NO 
FAX: (614) 879-5337 
EMAIL:  
DAYS AND HOURS OF OPERATION: 24/7 
CHIEF: DENNIS GATES 
SERVICES PROVIDED: LAW ENFORCEMENT  
ELIGIBILITY/POPULATION SERVED: CITY OF WEST JEFFERSON 
FEES: NONE 
AREA SERVED: VILLAGE OF WEST JEFFERSON, MADISON COUNTY 
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No Data 
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INFORMATION AND REFERRAL SERVICE OF MADISON COUNTY 
 
 

Inclusion And Exclusion Policy 
The following are guidelines for the inclusion/exclusion in the information and referral service of 
Madison County database. 

 
 
 
 
1. Social Service agencies in Madi

organizations or government ag
and human services will be inclu

2. Organizations providing a servic
only) such as churches, congreg
service available to the general 

3. Self help support groups, grass 
organizations that have not obta
Neighborhood groups are define
residents of a defined geograph
living conditions of all residents 

4. Agencies/organizations that are
human service not currently ava

5. It is the responsibility of each ag
or requests for inclusion in this d

 
 
 
 
 
Information and Referral of Madison Co
organization that does not meet these c
Decisions may be appealed to the Madis
Board. 
 
 
 
Agencies included must have a written p
gender, sexual orientation; national orig
volunteer utilization and employment. 
Information and referral of Madison Cou
information of all agencies/organizations
Information and referral service of Madis
children first and Madison county family
information in the information and referr
Information and Referral Services make
the quality of services provided by those
Revisions will be done on an as need
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son County inclusive of non-profit 501 (C3) tax exempt 
encies which provide, social, educational, judicial, health 
ded. 
e to the community at large (not restricted to members 
ations, and religious assemblies providing a community 

public. 
root groups, collaborative and neighborhood 
ined a 501 (C3) but had an identified contact point. 
d as those groups whose memberships are comprised of 
ic area and whose primary mission is to improve the 
of that area.   
 not eligible for 501 (C3) status but provide a health or 
ilable through other organizations. 
ency/organization to notify I & R of changes, corrections 
irectory and database. Please use the form on page 77. 
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EXCLUSION POLICY
ty reserves the right of excluding any agency or 
eria. 
n County Family and Children First Council Advisory 
DISCRIMINATION POLICY
licy that discrimination on the basis of race, religion, 
 ancestry, disability or age is prohibited in service, 

y will strive to provide the most accurate and current 
eeting the inclusion criteria. 

n county, Madison county department of family and 
ouncil are not responsible for errors or omissions of 
database. 
no recommendations and assumes no responsibility for 
gency/organizations listed within this directory. 
 basis.  
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We hope that you find the Madison County Information and Referral Social 
Service Directory helpful. In an effort to maintain current data about your 
organization, please utilize the format below to send any changes in your: 
address, services, key personnel, phone numbers, fax numbers, etc.  
 
Send revisions to:  
 
Information and Referral Service of Madison County 
Madison County Department of Family and Children  
52 South Main ST.  
London, Ohio 43140 
 
Thank you. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

I & R Change of Information Form 
 
AGENCY / 
ORGANIZATION NAME           
 
ADDRESS            
 
PHONE                      FAX      
 
EMAIL        
 
DAYS AND HOURS OF OPERATION         
 
DIRECTOR/ADMINISTRATORS NAME         
 
SERVICES PROVIDED          
            
             
 
 
ELIGIBILITY AND/OR POPULATION SERVED       
            
             
 
 
FEES             
 
 
GEOGRAPHICAL AREA SERVED         
 
 
INTAKE OR REFERRAL PROCEDURE        
            
             
 

 
 

*AUTHORIZED SIGNATURE      DATE    
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