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Madison County Mental Health & Recovery Board
Tami [-:)} COH?ZCi [ of Clark, Greene & Madison Counties

Help for Toduy. Hape for Tomorrow;

2011 MADISON COUNTY
SUBSTANCE ABUSE COALITION
SOCIAL SERVICE AND ENFORCEMENT
DIRECTORY

INFORMATION & REFERRAL
FAMILY SUPPORT / PREVENTION
TREATMENT / INTERVENTION
ENFORCEMENT / PROTECTION
MEDICAL / HEALTHCARE

FAITH BASED ALTERNATIVES

740/852-5343 Phone
740/852-6091 Fax
200 Midway St.

PO Box 624

London, Ohio 43140



INFORMATION AND REFERRAL

Treatment/Intervention Continued

Information and Referral Service
Of Madison County

800- 231-2177
740-845-1485

Consumer Advocacy Model

937-222-2400

Madison County Family Council
(Family & Children First Council)

740-852-5343

Access Ohio

614-367-7700

Mental Health Recovery Board
Of Madison County

800-435-7968

Enforcement/Pr

otection

Alcoholics Anonymous
(See directory for list of locations)

N/A

London Police Department

740-852-1111
740-852-1414

Loving Care Hospice and Home Health

740-852-7755

Madison County Court
Of Common Pleas

740-852-9568

Loving Care Loss Support Group

740-852-7755

Madison County Dept. of
Job & Family Services

740-852-4770

Madison County Department of
Family and Children

740-852-5343

Madison County DJFS
Adult Protective Services

800-852-0243
740-852-4770

Family Services
Interagency Review Team Serv. Coord

740-852-6342

Madison County Children’s Services

740-852-4770

Family Services
Families Together Crisis Stabilization

740-852-6342

Madison County Juvenile Court

740-852-0760

Family Services
Family Centered Support Case Mgmt

740-852-6342

Madison County Municipal Court

740-852-1669

Family Services
Prevention & Parent Education

740-852-6342

Madison County Prosecutor’s Office

740-852-2259

NAMI
National Alliance for Mentally IlI

740-845-7415

Madison County Sheriff’s Department

740-852-1332

Suicide Prevention Helpline

800-731-5577

Mount Sterling Police Department

740-869-2211

Universal Home Health Hospice

740-845-7550

Plain City Police Department

614-873-2921

Universal Home Health Hospice
Loss Support Group

740-845-7550

West Jefferson Police Department

614-879-7672

Veteran's Service Center
(Madison County)

740-852-0676

West Jefferson Police Department

614-879-7672

Treatment/Inte

rvention

Medical Healt

h Care

McKinley Hall, Inc.

937-328-5300

Madison County Hospital

740-845-7000

Mental Health Services of Clark and
Madison County, Inc.

740-845-7392
740-852-6256

Madison County-London City
Health Department

740-852-3065

Outpatient Women’s Recovery

937-328-5300

Faith Based Alternatives

Talbot House

937-322-0872

The Libre Program
Changing Lives Now Ministries

937-383-6396

TCN Behavioral Health

937-376-8700

The Refuge

614-991-0131




INFORMATION & REFERRAL

INFORMATION AND REFERRAL SERVICE OF MADISON COUNTY
ADDRESS: 200 MIDWAY, P.0. BOX 624, LONDON, OHIO 43140
PHONE: (800) 231-2177 OR (740) 845-1475

FAX: (740) 852-6091 VOICE MAIL: YES

EMAIL: sbaldwin@co.madison.oh.us

DAYS AND HOURS OF OPERATION: M —F 8 AM —4 PM
ADMINISTRATOR NAME: SHERRY BALDWIN, COORDINATOR
SERVICES PROVIDED: CENTRALIZED INFORMATION AND REFERRAL FOR NON PROFIT AGENCIES
AND SOCIAL SERVICE ORGANIZATIONS
ELIGIBILITY/POPULATION SERVED: ANYONE

FEES: N/A

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: PHONE

MADISON COUNTY FAMILY COUNCIL (FAMILY & CHILDREN FIRST COUNCIL)

ADDRESS: 200 MIDWAY ST. P.O. BOX 624 LONDON, OHIO 43140

PHONE: (740) 852-5343 VOICE MAIL: YES

FAX: (740) 852-6091

EMAIL: slaprise @co.madison.oh.us

DAYS AND HOURS OF OPERATION: MON. — FRI. 8 AM TO 4:00 PM

DIRECTOR/ADMINISTRATOR NAME: SAUNDRA LAPRISE

SERVICES PROVIDED: COLLABORATIVE DEVELOPMENT, IMPLEMENTATION AND EVALUATION OF
SOCIAL SERVICES IN MADISON COUNTY AS MANDATED IN OHIO REVISED CODE 121.37. THIS
COUNCIL IDENTIFIES COMMUNITY NEEDS: RESEARCH BASED COMMUNITY DEVELOPMENT OF
SOCIAL SERVICE PROGRAMS; REVIEWS AND APPROVES GRANTS; AND PROVIDES OVERSIGHT FOR
FAMILY COUNCIL PROGRAMS & INITIATIVES. THE COUNCIL'S FOCUS IS ON STRATEGIC COMMUNITY
PLANNING FOR PREVENTION, FAMILY SERVICES, COLLABORATION BETWEEN FAMILIES AND
SERVICE PROVIDERS, COMMUNITY AWARENESS OF SERVICES, UNIFIED SERVICE DELIVERY
SYSTEM, WRAPAROUND SERVICES, AND POOLED RESOURCES. MADISON COUNTY DEPARTMENT
OF FAMILY & CHILDREN FIRST PROVIDES THE ADMINISTRATIVE AND FISCAL OPERATIONS FOR THE
COUNCIL. OVERSEES CHILDREN’S TRUST FUND, HELP ME GROW, EARLY CHILDHOOD COUNTY
COLLABORATIVE GROUP. *REFER TO MADISON COUNTY DEPT. OF FAMILY & CHILDREN.
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY RESIDENTS. MANDATED PARTICIPANTS
ARE IDENTIFIED BY ORC 121.137.

FEES: NONE (MANY KEY AGENCIES CONTRIBUTE TO POOLED FUNDING)

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: N/A

MENTAL HEALTH & RECOVERY BOARD OF MADISON COUNTY
ADDRESS: 1055 E. HIGH ST., SPRINGFIELD, OHIO 45505

PHONE: (800) 435-7968 VOICE MAIL: YES

FAX: (937) 322-7631

DAYS AND HOURS OF OPERATION: MON — FRI  8:00 AM — 5:00 PM

DIRECTOR/ADMINISTRATOR NAME:KENT YOUNGMAN,ED.D,LPCC-E,PRESIDENT/CEO

SERVICES PROVIDED: SERVICES PROVIDED VIA CONTRACT WITH MENTAL HEALTH ALCOHOL &
DRUG SERVICES OF MADISON COUNTY AND THE DEPARTMENT OF FAMILY AND CHILDREN FIRST
PHONE: MENTAL HEALTH ALCOHOL & DRUG SERVICES OF MADISON COUNTY (740) 845-7415 OR 1-
800-966-2770

EMAIL: MHRB@MHRB.ORG

ELIGIBILITY/POPULATION SERVED: 1. YOUTH AND ADULTS EXPERIENCING MENTAL DISORDERS 2.
YOUTH AND ADULTS EXPERIENCING ALCOHOL AND/OR OTHER DRUG ADDICTION PROBLEMS 3.
ATOD PREVENTION SERVICES

FEES: INSURANCE, MEDICAID, AND SLIDING FEE SCALE

AREA SERVED: MADISON COUNTY




FAMILY SUPPORT / PREVENTION

ALCOHOLICS ANONYMOUS

SERVICES PROVIDED: OFFERS SUPPORT SERVICES FOR ALCOHOLICS
DAYS AND HOURS OF MEETINGS: VARY

MEETINGS: Both AA/NA are open to other addictions attending
ELIGIBILITY/POPULATION SERVED: ALL FEES: N/A

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: WALK IN

MONDAY FRIDAY
None at this time London Surrender Group (AA)
Trinity Episcopal Church
TUESDAY 10 E. Fourth Street

London Survival Group (AA)

8:00 pm Open Discussion

Trinity Episcopal Church

10 E. Fourth Street SATURDAY
6:30 pm Open Discussion Plain City Group (AA)
Methodist Church

Mt. Sterling Tuesday Night Group (AA)

202 N. Chillicothe Street

Mt. Sterling Community Center

8:00 pm Open Speaker

164 E. Main Street

8:00 pm Open Discussion

London Saturday Night Group (NA)

Trinity Episcopal Church

Recovery in West Jeff Group (NA)

10 E. Fourth Street

West Jeff United Methodist Church

8:00 PM

36 S. Center Street

6:30 pm Open Discussion SUNDAY
Recovery in West Jeff Group (NA)
WEDNESDAY West Jeff United Methodist Church
Plain City Big Book Study (AA) 36 S. Center Street
Methodist Church 5:00 pm Open Rotating

202 N. Chillicothe Street

7:30 pm Big Book Study

Sunday Serenity Group (AA)

Mt. Sterling Community Center

London NA Meeting Group (NA)

164 E. Main Street

First United Methodist Church

7:00 pm Open Discussion

52 N. Main Street

7:30 pm Open Discussion/Literature

THURSDAY

London Fellowship Group (AA)

Trinity Episcopal Church

10 E. Fourth Street

6:30 pm Open Discussion




CIRCLE OF SUPPORT

Services provided: a place of fellowship, hope, support & healing for members affected by
substance abuse addiction in any way.

Address: Trinity Episcopal Church corner of Main & 4™ St, London, OH 43140

Days and Hours: 3™ Monday of the month at 7:00 pm

Fees: none

INTAKE/REFERRAL PROCEDURE: Walk-ins

E-mail: twyla.mcnamara@yahoo.com

LOVING CARE HOSPICE AND HOME HEALTH

ADDRESS: 56 S. OAK ST., P.O. BOX 445 LONDON, OHIO 43140

PHONE: (740) 852-7755 VOICE MAIL: YES

FAX: (740) 852-7762

EMAIL:wendys@lovingcare.us

DAYS AND HOURS OF OPERATION: 8 AM — 4:30 PM Monday - Friday

DIRECTOR/ADMINISTRATOR NAME Wendy Starr

SERVICES PROVIDED: HOSPICE: NURSING, AIDE CARE, SOCIAL WORKER, CLERGY, BEREAVEMENT
COUNSELING, AND VOLUNTEER SERVICES. HOME HEALTH: NURSING, AIDE CARE, PHYSICAL
THERAPY,OCCUPATIONAL THERAPY, AND SPEECH THERAPY. DAILY LIVING SERVICES: (INCLUDES
WAIVER-MEDICAID), HOMEMAKING. AIDE CARE PASSPORT: Nursing, Personal care, Therapies
ELIGIBILITY/POPULATION SERVED: ALL SERVICES MUST BE PHYSICIAN ORDERED.

FEES: COVERED BY MOST INSURANCE

AREA SERVED: MADISON, UNION, AND SURROUNDING AREAS.

INTAKE/REFERRAL PROCEDURE: PHONE REFERRAL FROM FAMILY, PHYSICIAN, HOSPITAL OR
NURSING HOME. PHYSICIAN REFERRAL CAN BE FAXED

LOSS SUPPORT SERVICES

ADDRESS: 56 S. Oak St.

PHONE: (740) 852-7755 VOICE MAIL: YES

EMAIL: stephaniej@lovingcare.us

DIRECTOR/ADMINISTRATOR: Stephanie Jeffords

SERVICES PROVIDED: SUPPORT FOR THOSE WHO ARE GRIEVING THE LOSS OF A LOVED
ONE. OPTIONS THAT ARE AVAILABLE INCLUDE INDIVIDUAL SUPPORTIVE COUNSELING,
AND LOSS SUPPORT GROUPS.

DAYS AND HOURS OF MEETINGS: TIME AND DAYS DETERMINED BY NEEDS OF GROUP.
ELIGIBILITY/POPULATION SERVED: ALL IN NEED

FEES: N/A

AREA SERVED: MADISON COUNTY AND SURROUNDING AREA

INTAKE/REFERRAL PROCEDURE: PHONE

REASONABLE CHOICES

Services provided: REALISTIC ALCOHOL AND DRUG ABUSE SERVICES FOR MEN, WOMEN
AND CHILDREN (WITH PARENT PRESENT). PROVIDES SUBSTANCE ABUSE ASSESSMENT
AND TREATMENT, INDIVIDUAL AND GROUP SUPPORT, FAMILY SUPPORT SERVICES.
Days and hours of operation: call for appointment

Address: Locations in Springfield, Dayton, Cedarville & West Jefferson

Phone:(937) 323-0951

E-mail: b.griffith123@hotmail.com

Director: Brenda Giriffith

ELIGIBILITY/POPULATION SERVED:MADISON COUNTY RESIDENTS

FEES: Varies with services. Medicaid and a variety of insurances are accepted.
INTAKE/REFERRAL PROCEDURE: PHONE




MADISON COUNTY DEPARTMENT OF FAMILY & CHILDREN

ADDRESS: 200 MIDWAY STREET, PO BOX 624, LONDON, OHIO 43140

PHONE: (740) 852-5343 VOICE MAIL: YES

FAX: (740) 852-6091

EMAIL: slaprise@co.madison.oh.us

DAYS AND HOURS OF OPERATION: MON - FRI 8 AM TO 4 PM

DIRECTOR/ADMINISTRATOR NAME: SAUNDRA LAPRISE

SERVICES PROVIDED: PROVIDES THE ADMINISTRATIVE AND FISCAL OPERATIONS FOR THE
MADISON COUNTY FAMILY & CHILDREN FIRST COUNCIL AND RELATED COUNTY INITIATIVES.
ADMINISTERS THE FOLLOWING PROGRAMS: FAMILY SERVICE PROGRAMS, INTERAGENCY REVIEW
TEAM (CLUSTER), FAMILY SUPPORT SERVICES, PREVENTION & PARENT EDUCATION PROGRAM,
FAMILIES TOGETHER CRISIS STABILIZATION PROGRAM, AND MADISON COUNTY INFORMATION &
REFERRAL PROGRAM.

ELIGIBILITY/POPULATION SERVED: MADISON COUNTY RESIDENTS (CHECK PROGRAMS FOR
PROGRAM SPECIFIC ELIGIBILITY)

FEES: NONE

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN

FAMILY SERVICES

INTERAGENCY REVIEW TEAM (CLUSTER)SERVICE COORDINATION

ADDRESS: 200 MIDWAY STREET, P.O. BOX 624, LONDON, OHIO 43140

PHONE: (740) 852-6342 VOICE MAIL: YES

FAX: (740) 852-6091

EMAIL: lthomas@co.madison.oh.us

DAYS AND HOURS OF OPERATION: MON-FRI 8:00 AM TO 4:00 PM

DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER

SERVICES PROVIDED: FAMILY ASSISTANCE IN ACCESSING SOCIAL SERVICES; COORDINATES
TEAM DEVELOPMENT FOR MULTI-SERVICE NEED CHILDREN AND FAMILIES.
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN AND THEIR FAMILIES. A
FAMILY'S INVOLVEMENT IS VOLUNTARY.

FEES: NONE

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN

FAMILIES TOGETHER CRISIS STABILIZATION PROGRAM

ADDRESS: 200 MIDWAY STREET, P.O. BOX 624, LONDON, OHIO 43140

PHONE: (740) 852-6342 VOICE MAIL: YES

FAX: (740) 852-6091

EMAIL: lthomas@madison.co,oh.us

DAYS AND HOURS OF OPERATION: MON-FRI 8:00 AM TO 4:00 PM
DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER

SERVICES PROVIDED: PROVIDES STABILIZATION SERVICES TO FAMILIES IN CRISIS TO
PREVENT CHILD ABUSE AND NEGLECT.

ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN (0-18) AND THEIR
FAMILIES. A FAMILY’'S INVOLVEMENT IS VOLUNTARY.

FEES: NONE

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN

FAMILY CENTERED SUPPORT CASE MANAGEMENT

ADDRESS: 200 MIDWAY STREET, P.O. BOX 624, LONDON, OHIO 43140
PHONE: (740) 852-6342 VOICE MAIL: YES

FAX: (740) 852-6091

EMAIL: lthomas@co.madison.oh.us




DAYS AND HOURS OF OPERATION: MON-FRI 8:00 AM TO 4:.00 PM AS NEEDED
DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER

SERVICES PROVIDED: PROVIDES SERVICES TO PROMOTE FAMILY STABILITY; FAMILY
SERVICE PLAN DEVELOPMENT; CASE MANAGEMENT AND DIRECT SERVICES TO FAMILIES.
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN (0-21) AND THEIR
FAMILIES. A FAMILY'S INVOLVEMENT IS VOLUNTARY.

FEES: NONE

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN

PREVENTION & PARENT EDUCATION PROGRAM
ADDRESS: 200 MIDWAY STREET, P.O. BOX 624, LONDON, OHIO 43140
PHONE: (740) 852-6342 VOICE MAIL: YES
FAX: (740) 852-6091
EMAIL: lthomas@co.madison.oh.us
DAYS AND HOURS OF OPERATION: OFFICE HOURS MON-FRI 8:00 AM TO 4:00 PM
(PROGRAMMING VARIES AS NEEDED)
DIRECTOR/ADMINISTRATOR NAME: LORI THOMAS, MANAGER
SERVICES PROVIDED: PROVIDES RESEARCH BASED MODEL PROGRAMS THAT PROVIDES
PARENT EDUCATION CURRICULUM TO PROMOTE FAMILY STABILITY
STRENGTHENING FAMILIES —FOR FAMILIES WITH CHILDREN AGE 10 — 14,
PROMOTES PARENTING SKILLS AND YOUTH DEVELOPMENT SKILLS.
INCREDIBLE YEARS — DEVELOPMENTALLY BASED CURRICULUM FOR PARENTS,
TEACHERS AND CHILDREN THAT PROMOTES PREVENTION OF BEHAVIORAL AND
EMOTIONAL PROBLEMS IN YOUNG CHILDREN (AGES 2 TO 8 YEARS OLD)
ELIGIBILITY/POPULATION SERVED: ALL MADISON COUNTY CHILDREN AND THEIR
FAMILIES. A FAMILY'S INVOLVEMENT IS VOLUNTARY.
FEES: NONE
AREA SERVED: MADISON COUNTY
INTAKE/REFERRAL PROCEDURE: PHONE OR WALK IN

NAMI (NATIONAL ALLIANCE FOR MENTALLY ILL)

ADDRESS: 210 NORTH MAIN ST., LONDON, OH 43140

PHONE: (740) 845-7415 OR (1- 800) 966-2770

VOICE MAIL: YES

FAX:

EMAIL:

DAYS AND HOURS OF OPERATION: MONTHLY MEETING, FIRST MONDAY OF EACH MONTH, 7 PM TO
9 PM

CONTACT NAME: PEGGY BARDNELL

SERVICES PROVIDED: SUPPORT AND ADVOCACY, EDUCATION FOR ANYONE WHO HAS A LOVED ONE
WHO HAS A MENTAL ILLNESS. EDUCATIONAL MEETINGS HELD SECOND MONDAY OF EACH MONTH..
ELIGIBILITY/POPULATION SERVED: MEETINGS ARE OPEN TO THE PUBLIC.

FEES: NONE

AREA SERVED: MADISON

INTAKE/REFERRAL PROCEDURE: TELEPHONE PHONE FOR EDUCATIONAL MATERIALS AND
REFERRALS TO SERVICES.

SUICIDE PREVENTION HELPLINE 1-800-731-5577

UNIVERSAL HOME HEALTH HOSPICE

ADDRESS: 1074 Eagleton Center, LONDON, OHIO 43140
PHONE: (740) 845-7550 VOICE MAIL: YES
FAX: (937) 592-1166

Web site: uhcinc.org




DAYS AND HOURS OF OPERATION: 8 AM — 4:30 PM Monday — Friday & 24 hour on call
for hospice services
DIRECTOR/ADMINISTRATOR NAME: Ann Shelley, CEO Tim Reusch, London Director

LOSS SUPPORT SERVICES

ADDRESS: 1074 Eagleton Center, London, Ohio 43140.

PHONE: (740) 845-7550 VOICE MAIL: YES

Web site: uhcinc.org

DIRECTOR/ADMINISTRATOR: Tim Reusch, London Branch Director

SERVICES PROVIDED: SUPPORT FOR THOSE WHO ARE GRIEVING A LOSS OF A LOVED ONE.
OPTIONS THAT ARE AVAILABLE INCLUDE INDIVIDUAL SUPPORTIVE COUNSELING FOR
HOSPICE PATIENTS AND FAMILY; LOSS SUPPORT GROUPS FOR GENERAL PUBLIC
DAYS AND HOURS OF MEETINGS: TIME AND DAYS DETERMINED BY NEEDS OF GROUP.
ELIGIBILITY/POPULATION SERVED: ALL IN NEED

FEES: N/A

AREA SERVED: MADISON COUNTY AND SURROUNDING AREA

INTAKE/REFERRAL PROCEDURE: PHONE

VETERAN'S SERVICE CENTER (MADISON COUNTY)

ADDRESS: Court House Basement Room 011, 1 North Main St., LONDON, OHIO 43140

PHONE: (740) 852- 0676 VOICE MAIL: YES

FAX: (740) 852-5597

EMAIL: vetserv@co.madison.oh.us

DAYS AND HOURS OF OPERATION: MON - FRI 8 AM — 4 PM

DIRECTOR/ADMINISTRATOR NAME: RODGER I. BAKER, VSO

SERVICES PROVIDED: PROCESS AND FILE VETERAN'S CLAIMS, VA BENEFITS, STATE BENEFITS,
FINANCIAL ASSISTANCE. BENEFITS ARE AVAILABLE TO VETERANS'S DEPENDENTS AND SURVIVING
SPOUSES. FREE TRANSPORTATION TO VA MEDICAL FACILITIES.

ELIGIBILITY/POPULATION SERVED: WD OR DD 214 (active service discharge) REQUIRED. DEPENDENTS
ARE 18 YEARS OF AGE OR LESS UNLESS IF STILL IN SCHOOL. FOR FINANCIAL ASSISTANCE MUST
RESIDE IN MADISON COUNTY. FOR ELIGIBILITY AND ASSISTANCE FOR STATE AND U.S. DEPT. OF
VETERANS AFFAIR, MUST BE AN OHIO RESIDENT.

FEES: NONE. FREE TRANSPORTATION TO VA CLINICS IN COLUMBUS, GROVE CITY, CHILLICOTHE,
CINCINNATI, DAYTON, SPRINGFIELD, AND CLEVELAND

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: SELF OR AGENCY REFERRAL. MAY CONTACT VETERAN'S
SERVICE CENTER IN PERSON OR BY PHONE, EMAIL,OR FAX TO SUBMIT REFERRAL.




TREATMENT/INTERVENTION

ACCESS OHIO (Mental health Center of Excellence)

ADDRESS: 99 N. Brice Rd. Suite 360, Columbus, Ohio 43213

PHONE: (614) 367-7700

VOICE MAIL: YES

FAX: (800) 948-7705

ADDRESS: Two Miranova Place Suite 390, Columbus, Ohio 43215

PHONE: (614) 225-0400

VOICE MAIL: YES

FAX: (800) 948-7705

WEB ADDRESS: www.AccessOhioHealth.com

DAYS AND HOURS OF OPERATION: Monday-Friday 9AM to 6PM and Saturday 9 AM to 3:30 PM
DIRECTOR/ADMINSTRATOR NAME: Patty Parsley, Director

SERVICES PROVIDED: Access Ohio offers treatment and counseling services directly and with support from
other Central Ohio agencies and groups to help persons with addictions, as well as their families, friends and
employers. Access Ohio is committed to the provision of a medical treatment model to address all aspects of
mental illness. This means that a physician will lead the treatment team. Through the multi-disciplinary
treatment team, client services are delivered with kindness, dignity, and respect to maximize the individual’s
ability to achieve successful lifelong recovery.

ELIGIBILITY/ POPULATION SERVED: Medicaid eligible individuals

FEES: Accept Medicaid only

AREA SERVED: All of Ohio

INTAKE/REFERRAL PROCEDURE: Physician or Self Referral accepted. Initial Visit is with a nurse who does
a health assessment. Second Visit is with a social worker for a diagnostic assessment. The third visit is with a
psychiatrist. Participants must attend one time per month every month. All services are provided as outpatient.

CAM (Consumer Advocacy Model)

ADDRESS: 6 S. Patterson Blvd. Dayton, Ohio 45402

PHONE: (937) 222-2400

VOICE MAIL: YES

FAX: (937) 222-7522

ADDRESS: 1150 Scioto St., Suite 200 Urbana, Ohio 43078

PHONE: (937) 652-4555

VOICE MAIL: YES

FAX: (937) 222-7522

WEB ADDRESS: http://www.camprogram.com

DAYS AND HOURS OF OPERATION: Mon-Friday 8-5 Dayton Office 9-7 Urbana Office
DIRECTOR/ADMINSTRATOR NAME: Kristen K. Dunn MRC, PCCS, LICDC, Program Director

SERVICES PROVIDED: Outpatient only. This program assists people who are experiencing alcohol, drug or
mental health problems, especially persons with disabilities. We are committed to improving the lives of persons
with substance abuse and mental health issues, with particular sensitivity to physical or cognitive limitations that
may serve as barriers to recovery. We accomplish this by incorporating research into a treatment and
rehabilitation philosophy that values consumer participation and choice in all aspects of our activities. Urbana
Location also treats children and adolescents

ELIGIBILITY/ POPULATION SERVED: Dayton office serves adults only; Urbana office serves children,
adolescents, and adults

FEES: Both locations accept Medicaid, Urbana location accepts private insurance Both locations accept private
pay available on a sliding fee scale.

AREA SERVED: Montgomery, Logan, Champaign and surrounding counties

INTAKE/REFERRAL PROCEDURE: Urbana location accepts physician, school, agency, self referral
Montgomery county referrals must be processed through Crisis Care




MCKINLEY HALL, INC.
ADDRESS: 1101 E. HIGH ST. SPRINGFIELD, OH. 45505

PHONE: (937) 328-5300

VOICE MAIL: YES

FAX: (937) 322-4900

EMAIL: DBARKSDALE@MCKINLEYHALL.ORG

DAYS AND HOURS OF OPERATION: MON-THUR 8:30 AM TO 5:30 PM FRI 5:00 PM—
DIRECTOR/ADMINISTRATOR NAME: DANIEL M. BARKSDALE, CEO

SERVICES PROVIDED: MCKINLEY HALL IS A PRIVATE NON-PROFIT AGENCY OF THE MENTAL HEALTH
AND RECOVERY BOARD OF CLARK, GREENE, AND MADISON COUNTIES AND THE UNITED WAY. THE
NATIONALLY ACCREDITED AGENCY SERVES OVER 2000 INDIVIDUALS ANNUALLY. SERVICES
INCLUDE: INDIVIDUAL, GROUP, AND FAMILY THERAPY; COMPREHENSIVE CASE MANAGEMENT/SELF
SUFFICIENCY PLANNING; ALCOHOL AND DRUG EDUCATION; GENDER SPECIFIC THERAPY,
AMBULATORY DETOXIFICATION, LIFE SKILLS EDUCATION; RECOVERY SKILLS WORKSHOPS;
RELAPSE PREVENTION SKILLS AND ADDICTION ASSESSMENT.

ELIGIBILITY/POPULATION SERVED: ADULTS

FEES: VARIES/SLIDING SCALE/INSURANCE ACCEPTED

AREA SERVED: PRIMARILY CLARK COUNTY

INTAKE/REFERRAL PROCEDURE: CALL 328-5300 FOR AN APPOINTMENT

*UNINSURED MADISON COUNTY RESIDENTS SHOULD FIRST CONTACT MENTAL HEALTH SERVICES
AT (740)845-7415 FOR SCREENING AND REFERRAL

INTAKE/REFERRAL PROCEDURE: REFERRALS VIA COURT SYSTEM, MADISON COUNTY FAMILY
COUNCIL, MADISON COUNTY HOSPITAL, ALSO SELF REFERRAL BY CONTACTING AGENCY OR
PRESENTING AT THE EMERGENCY ROOM.

MENTAL HEALTH SERVICES OF CLARK AND MADISON COUNTY, INC.

ADDRESS: 210 NO. MAIN ST., LONDON, OHIO 43140

PHONE: (740) 845-7392 OR (740) 852-6256 VOICE MAIL: YES

FAX: (740) 852-6395

EMAIL: DIANA.PADRUTT@MHSCC.ORG WEB SITE: WWW.MHSCC.COM

DAYS AND HOURS OF OPERATION: MON - THURS. 8 AM-8 PM FRI. 8 AM -5 PM
DIRECTOR/ADMINISTRATOR NAME: DIANA PADRUTT, LISW-S, LICDC

SERVICES PROVIDED: ASSESSMENT SERVICES (MENTAL HEALTH, DRUG & ALCOHOL) ADHD
EVALUATION, INDIVIDUAL COUNSELING (AGE 3 & UP) FAMILY & GROUP COUNSELING, PSYCHIATRIC
SERVICES, EMERGENCY SERVICES, ADULT AND YOUTH CASE MANAGEMENT, INTENSIVE
OUTPATIENT PROGRAM (AOD ADULTS)

ELIGIBILITY/POPULATION SERVED: MEDICAID HOLDERS FROM MADISON COUNTY, MEDICARE, AND
ALL MADISON COUNTY RESIDENTS.

FEES: VARIES WITH SERVICES. MEDICAID ACCEPTED AS PAYMENT IN FULL, MAJOR INSURANCE
COVERAGE AND CO-PAY. MACSIS SLIDING FEE.

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: PHONE CONTACT AT (740) 845-7392 TO BE REFERRED TO
THERAPIST. ADULTS REQUIRING SERVICES MUST MAKE CALL PERSONALLY. AFTER HOURS
EMERGENCY SERVICES CAN BE ACCESSED THROUGH MADISON COUNTY HOSPITAL EMERGENCY
ROOM. NO REFERRAL NECESSARY. MAY PHONE OR WALK-IN TO SET UP AN APPOINTMENT. YOUTH
UNDER 18 YRS. NEED TO BE ACCOMPANIED BY A PARENT OR GUARDIAN

OUTPATIENT WOMEN’'S RECOVERY
ADDRESS: 2608 EAST HIGH ST., SPRINGFIELD, OHIO 45505
PHONE: PHONE (937)328-5300

FAX: (937) 328-5318

EMAIL:

DAYS AND HOURS OF OPERATION: MON — FRI: 8 AM — 5 PM
DIRECTOR/ADMINISTRATOR NAME: WENDY HUMPHREY
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SERVICES PROVIDED: ALCOHOL AND DRUG ABUSE SERVICES FOR WOMEN AND THEIR CHILDREN.
PROVIDES SUBSTANCE ABUSE ASSESSMENT AND TREATMENT, INDIVIDUAL AND GROUP SUPPORT,
FAMILY SUPPORT SERVICES

ELIGIBILITY/POPULATION SERVED: WOMEN WITH DRUG/ALCOHOL ADDICTIONS

FEES: VARIES/SLIDING SCALE/INSURANCE ACCEPTED

AREA SERVED: CLARK (PRIMARILY), GREENE AND MADISON COUNTIES

INTAKE/REFERRAL PROCEDURE: PHONE (937)328-5300

TALBOT HOUSE

ADDRESS: 809 S LIMESTONE ST. BOX 1301 SPRINGFIELD, OHIO 45501
PHONE: (937) 322-0872

FAX: (937) 322 2262

EMAIL: MTH@ZOOMTOWN.COM

DAYS AND HOURS OF OPERATION: 7 DAYS, 24 HOURS
DIRECTOR/ADMINISTRATOR NAME: LARRY COX

SERVICES PROVIDED: TRANSITIONAL LIVING FOR CHEMICALLY DEPENDENT MEN.
ELIGIBILITY/POPULATION SERVED: ALL

FEES: SLIDING SCALE AND MEDICAID

AREA SERVED: CLARK, GREENE, AND MADISON COUNTIES
INTAKE/REFERRAL PROCEDURE: PHONE FOR AN APPT.

OR THE FAMILY CAN MAKE CONTACT WHEN READY TO PROCEED.

TCN BEHAVIORAL HEALTH SERVICES
ADDRESS: 452 WEST MARKET ST., XENIA, OHIO 45385
PHONE: 937-376-8700
EMERGENCY SERVICES: 937-376-8701
DAYS AND HOURS OF OPERATION: 8 AM- 8PM MON-THURS  8AM-5PM FRIDAY

SATURDAY BY APPOINTMENT ONLY
DIRECTOR/ADMINISTRATOR NAME: LYNN E. WEST, RN, CEO
SERVICES PROVIDED: TCN BEHAVIORAL HEALTH SERVICES, INC., IS A NON-PROFIT ORGANIZATION
THAT OFFERS A WIDE VARIETY OF BEHAVIORAL HEALTH AND PREVENTION SERVICES TO ADULT
CITIZENS IN GREENE COUNTY, OHIO AND SURROUNDING COUNTIES. WE PROVIDE THESE SERVICES
WITH A STAFF OF HIGHLY QUALIFIED AND CREDENTIALED PROFESSIONALS IN TWO GREENE
COUNTY LOCATIONS. TCN BEHAVIORAL HEALTH SERVICES IS COMMITTED TO PROVIDING
ACCESSIBLE, AFFORDABLE MENTAL HEALTH AND SUBSTANCE ABUSE TREATMENT THROUGH
CLINICAL EXCELLENCE.
ELIGIBILITY POPULATION SERVED: ADULTS (CHILDREN SERVED THROUGH FAMILY SOLUTIONS
CENTER IN BEAVERCREEEK, OHIO , A PROGRAM OF TCN.)
FEES: PRIVATE INSURANCE, MEDICAID, SLIDING FEE SCALE
AREA SERVED: GREENE AND SURROUNDING COUNTIES
INTAKE/REFERRAL PROCEDURE: PHONE FOR AN APPT./ WALK IN CLINICS OFFERED
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ENFORCEMENT/PROTECTION

LONDON POLICE DEPARTMENT

ADDRESS: 10 E. FIRST ST. LONDON, OHIO 43140

PHONE: (740) 852-1111 OR (740)852-1414 VOICE MAIL: YES
FAX: (740)852-7025

EMAIL:

EMAIL: DLITCHFIELD@LPDOH.COM

DAYS AND HOURS OF OPERATION: 24/7

CONTACT: SGT. DAVID LITCHFIELD

SERVICES PROVIDED: LAW ENFORCEMENT
ELIGIBILITY/POPULATION SERVED: CITY OF LONDON
FEES: NONE

AREA SERVED: CITY OF LONDON, MADISON COUNTY
AREA SERVED: CLARK, GREENE, AND MADISON COUNTIES
INTAKE/REFERRAL PROCEDURE: PHONE FOR AN APPT.

MADISON COUNTY COURT OF COMMON PLEAS

ADDRESS: P.O. BOX 527, 1 NO. MAIN ST., LONDON, OHIO 43140
PHONE: (740) 852-9568 VOICE MAIL: NO

FAX: (740) 852-7134

EMAIL:

DAYS AND HOURS OF OPERATION: MON.-FRI. 8 AM TO 4 PM
JUDICIARY: JUDGE ROBERT NICHOLS

SERVICES PROVIDED: JUDICIAL PROCEEDINGS FOR CRIMINAL AND DOMESTIC RELATIONS; ADULT
PROBATION SERVICES.

ELIGIBILITY/POPULATION SERVED: MADISON COUNTY

FEES: N/A

AREA SERVED: MADISON COUNTY

MADISON COUNTY DEPARTMENT OF JOB & FAMILY SERVICES
ADDRESS: 200 MIDWAY ST.
PHONE: (740) 852-4770 VOICE MAIL: YES
FAX: (740) 852-4756
EMAIL:
DAYS AND HOURS OF OPERATION: MON, WED, THURS,FRI: 8:00 AM — 4 PM
TUES 8 AM — 5 PM
AVAILABLE 24 HRS. IN EMERGENCY
DIRECTOR/ADMINISTRATOR NAME: CHIP SPINNING

ADULT PROTECTIVE SERVICES
ADDRESS: 200 MIDWAY ST., LONDON, OHIO 43140
PHONE: (740) 852-4770 1-800-852-0243 VOICE MAIL: YES
FAX: (740) 852-4756
DAYS AND HOURS OF OPERATION: MON, WED, THURS,FRI: 8:00 AM — 4 PM

TUES 8 AM -5 PM
DIRECTOR/ADMINISTRATOR NAME: LORI DODGE-DORSEY, SUPERVISOR
SERVICES PROVIDED: INVESTIGATION OF ALLEGED ABUSE, NEGLECT AND EXPLOITATION OF
OLDER ADULTS. SUPPORTIVE SERVICES AND REFERRAL TO OTHER RESOURCES ALSO
PROVIDED.
ELIGIBILITY/POPULATION SERVED: ADULTS AGE 60 AND OVER, THOUGH ADULTS UNDER 60
MAY VOLUNTEER IF A RISK OF ABUSE, NEGLECT OR EXPLOITATION EXISTS.
FEES: NONE
AREA SERVED: MADISON COUNTY
INTAKE/REFERRAL PROCEDURE: REFERRALS MAY BE MADE BY PHONE, IN PERSON OR IN
WRITING
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CHILDREN SERVICES CHILD ABUSE 24 HOUR HOTLINE: (740) 852-4770
ADDRESS: 200 MIDWAY ST.
PHONE: (740) 852-4770 VOICE MAIL: YES
FAX: (740) 852-4756
DAYS AND HOURS OF OPERATION: MON, WED, THURS, FRI: 8:00 AM — 4 PM

TUES 8 AM — 5 PM

AVAILABLE 24 HRS. IN EMERGENCY
DIRECTOR/ADMINISTRATOR NAME: ROBIN BRUNO, SUPERVISOR
SERVICES PROVIDED: INVESTIGATION OF ABUSE AND NEGLECT ALLEGATIONS FOR
CHILDREN WITHIN THEIR FAMILIES, SCHOOLS AND GROUP HOMES. PROVIDES PROTECTIVE
SERVICES FOR CHILDREN, FOSTER CARE PLACEMENTS. ADOPTION HOME STUDIES,
RESPITE, CRISIS INTERVENTION
ELIGIBILITY/POPULATION SERVED: ALL FAMILIES WITH CHILDREN AT RISK OF ABUSE OR
NEGLECT. ALSO DEPENDENT, UNRULY OR DELINQUENT CHILDREN
FEES: NONE
AREA SERVED: MADISON COUNTY
INTAKE/REFERRAL PROCEDURE: PHONE, WRITTEN REFERRALS, OR WALK-IN. ALL
REFERRALS ARE CONFIDENTIAL

MADISON COUNTY JUVENILE COURT
ADDRESS: 1 NO. MAIN ST., ROOM # 205, LONDON, OHIO 43140

PHONE: (740) 852-0760 VOICE MAIL: NO

FAX: (740) 852-7134

EMAIL:

DAYS AND HOURS OF OPERATION: MON.-FRI. 8 AM TO 4 PM

JUDICIARY: JUDGE GLENN S. HAMILTON

SERVICES PROVIDED: JUDICIAL PROCEEDINGS FOR JUVENILE OFFENDERS;
PROBATION SERVICES FOR ADJUDICATED YOUTHS.
ELIGIBILITY/POPULATION SERVED: JUVENILES UNDER 18 YEARS OF AGE
FEES: N/A

AREA SERVED: MADISON COUNTY

MADISON COUNTY MUNICIPAL COURT
ADDRESS: P.O. BOX 646, 1 NO. MAIN ST., LONDON, OHIO 43140

PHONE: (740) 852-1669 VOICE MAIL: NO

FAX: (740) 852-0812

EMAIL:

DAYS AND HOURS OF OPERATION: MON.-FRI. 8 AM TO 4 PM

JUDICIARY: JUDGE R. DAVID PICKEN

SERVICES PROVIDED: JUDICIAL PROCEEDINGS FOR MUNICIPAL AND TRAFFIC OFFENSES.
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY

FEES: N/A

AREA SERVED: MADISON COUNTY

MADISON COUNTY PROSECUTORS OFFICE
ADDRESS: 59 NORTH MAIN ST.., LONDON, OHIO 43140

PHONE: (740) 852-2259 VOICE MAIL: NO

FAX: (740) 845-1694

EMAIL:

DAYS AND HOURS OF OPERATION: MON.-FRI. 8 AM TO 4 PM
PROSECUTOR: STEVE PRONAI

SERVICES PROVIDED: INITIATES AND PROSECUTES LEGAL PROCEEDINGS
ELIGIBILITY/POPULATION SERVED: MADISON COUNTY

FEES: N/A

AREA SERVED: MADISON COUNTY
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MADISON COUNTY SHERIFF'S DEPARTMENT

ADDRESS: P.O. BOX 558, 23 W. HIGH ST., LONDON, OHIO 43140 ADMIN. OFFICE
222 GARFIELD AVE. LONDON, OHIO 43140 OPERATION CENTER
PHONE: (740) 852-1332 VOICE MAIL: YES

FAX: (740) 852-7125

EMAIL: HENRY @MADISONSHERIFF.ORG

DAYS AND HOURS OF OPERATION: 24 HOURS/ 7 DAYS A WEEK
DIRECTOR/ADMINISTRATOR NAME: JAMES P. SABIN, SHERIFF
SERVICES PROVIDED: COUNTY WIDE LAW ENFORCEMENT
ELIGIBILITY/POPULATION SERVED: ANYONE IN NEED OF SERVICES
FEES: NONE

AREA SERVED: MADISON COUNTY:

INTAKE/REFERRAL PROCEDURE: N/A

MOUNT STERLING POLICE DEPARTMENT

ADDRESS: 1 S. LONDON ST., MT. STERLING, OHIO 43143
PHONE: (740) 869-2211 VOICE MAIL: NO
FAX: (740) 869-3442

EMAIL: CHIEFMSPD@AOL.COM

DAYS AND HOURS OF OPERATION: 24/7

CHIEF: MIKE MCCOY

SERVICES PROVIDED: LAW ENFORCEMENT
ELIGIBILITY/POPULATION SERVED: VILLAGE OF MT. STERLING
FEES: NONE

AREA SERVED: VILLAGE OF MT. STERLING, MADISON COUNTY

PLAIN CITY POLICE DEPARTMENT

ADDRESS: 231 FRIEND ST. PLAIN CITY, OHIO 43064
PHONE: (614) 873-2921 VOICE MAIL: YES
FAX: (614) 873-1076

EMAIL: JHILL@PLAIN-CITY.COM

DAYS AND HOURS OF OPERATION: 24/7

CHIEF: JAMES HILL

SERVICES PROVIDED: LAW ENFORCEMENT
ELIGIBILITY/POPULATION SERVED: PLAIN CITY

FEES: NONE

AREA SERVED: PLAIN CITY, MADISON & UNION COUNTY

WEST JEFFERSON POLICE DEPARTMENT

ADDRESS: 28 E. MAIN ST. WEST JEFFERSON, OHIO 43162
PHONE: (614) 879-7672 VOICE MAIL: NO
FAX: (614) 879-5337

EMAIL:

DAYS AND HOURS OF OPERATION: 24/7

CHIEF: DENNIS GATES

SERVICES PROVIDED: LAW ENFORCEMENT
ELIGIBILITY/POPULATION SERVED: CITY OF WEST JEFFERSON
FEES: NONE

AREA SERVED: VILLAGE OF WEST JEFFERSON, MADISON COUNTY
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MEDICAL/HEALTH CARE

MADISON COUNTY HOSPITAL

ADDRESS: 210 N. MAIN ST., LONDON, OHIO 43140

PHONE: (740) 845-7000 VOICE MAIL: YES

FAX: (740) 845-7001

EMAIL: WEBSITE: WWW.MADISONCOUNTYHOSPITAL.ORG

DAYS AND HOURS OF OPERATION: 24 HOUR EMERGENCY

DIRECTOR/ADMINISTRATOR NAME: FRED KOLB, CEO

SERVICES PROVIDED: OFFERS PHYSICIAN CARE, COORDINATION OF HEALTHCARE SERVICES,
EMERGENCY AND SURGICAL TREATMENT; SCREENING AND DIAGNOSTIC CARE; REHABILITATION
ELIGIBILITY/POPULATION SERVED: ALL

FEES: VARIES WITH SERVICE; MOST INSURANCE PLANS ACCEPTED; FINANCIAL ASSISTANCE MAY BE

AVAILABLE.
AREA SERVED: MADISON AND SURROUNDING COUNTIES
INTAKE/REFERRAL PROCEDURE: PHYSICIAN REFERRAL OR EMERGENCY SERVICES

MADISON COUNTY- LONDON CITY HEALTH DEPARTMENT
ADDRESS: 306 LAFAYETTE ST. SUITE B, LONDON, OHIO 43140

PHONE: (740) 852-3065 OR (740) 852-3800 VOICE MAIL: YES

FAX: (740) 852-5418 OR (740) 852-4223

EMAIL: MWEBB@CO.MADISON.OH.US

DAYS AND HOURS OF OPERATION: MMONDAY 9:00 A.M. — 11:30 A.M.

DIRECTOR/ADMINISTRATOR NAME: MARY ANN WEBB, MPH,RS/HEALTH COMMISSIONER
SERVICES PROVIDED: PUBLIC HEALTH SERVICES PROVIDES TB TESTING FOR ADMITTANCE INTO
TREATMENT SERVICES

ELIGIBILITY/POPULATION SERVED: MADISON COUNTY

FEES: $10

AREA SERVED: MADISON COUNTY

INTAKE/REFERRAL PROCEDURE: ALL REFERRALS
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FAITH BASED ALTERNATIVES

THE LIBRE PROGRAM__CHANGING LIVE NOW MINISTRIES, INC.

ADDRESS: PO BOX 2122 SPRINGFIELD, OHIO 45501

PHONE: (937) 323-6396 VOICE MAIL: YES

FAX: (937)325-2996

EMAIL: WEBSITE:

DAYS AND HOURS OF OPERATION:

DIRECTOR/ADMINISTRATOR NAME:

SERVICES PROVIDED: CHANGING LIVES NOW MINISTRIES EXISTS FOR THE PUPOSE OF TRAINING
MEN AND WOMEN TO BE TRUE FOLLOWERS OF CHRIST THAT WILL RADICALLY TRANSFORM THE
WORLD THEY LIVE IN AND REACH A LOST WORLD WITH AMESSAGE OF HOPE AND SALVATION. THE
PROGRAM PROVIDES FREE LIVE IN FUULL TIME SERVICES FOR UP TO ONE YEAR.
ELIGIBILITY/POPULATION SERVED: MEN AND WOMEN 18 YEARS OF AGE OR OLDER

FEES: NO CHARGE

AREA SERVED:

INTAKE/REFERRAL PROCEDURE: THE POTENTIAL PARTICIPANT MUST MAKE CONTACT BY PHONE

THE REFUGE

ADDRESS: 1187 W. BROAD ST. COLUMBUS, OHIO 43222
PHONE: (614) 991-0131 VOICE MAIL: YES
FAX:

EMAIL: WEBSITE: WWW.MENSLIVESCHANGED.ORG

DAYS AND HOURS OF OPERATION:

DIRECTOR/ADMINISTRATOR NAME:

SERVICES PROVIDED: THE REFUGE IS A CHRISTIAN MINISTRY DEDICATED TO REBUILDING LIVES
OF MEN, AGE 18 OR OLDER, WHO HAVE STRUGGLED WITH ADDICTIONS. IT IS A THIRTEEN MONTH
PROGRAM WHICH INVOLVES ORIENTATION, INDUCTION (30 DAY STAY AT THE INDUCTION FACILITY
IN CINCINNATIO, THE FARM WHICH IS A 4 MONTH STAY, AND THEN MARKETPLACE MINISTRY PHASE
WHICH TAKE 8 MONTHS.

ELIGIBILITY/POPULATION SERVED: MEN 18 YEARS OF AGE OR OLDER

FEES: NO CHARGE

AREA SERVED:

INTAKE/REFERRAL PROCEDURE: THE POTENTIAL PARTICIPANT MUST MAKE CONTACT BY PHONE
DIRECTLY THEN ATTEND THE INFORMATION SESSION HELD ON TUESDAY AT 10 AM.
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